Uploading Files to Contractor Registration Page

Beginning February 1, 2024, it will be mandatory for all contractors to update their licensing and
insurance certificates by uploading a PDF copy of the necessary documents directly to their
account in MGO. Please see below for a step-by-step guide explaining this process.

Log into mgoconnect.org.
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Go to “Contractors” in the navigation bar at the top of the page.
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Uploading Files to Contractor Registration Page

If no jurisdictions are visible, click “Find My Registrations”. It will pull up the option to add your
Pensacola contractor file to your account. To do so, click “Add Selected”.
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Once Pensacola is listed under click “View Details”.
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Uploading Files to Contractor Registration Page

Under Contractor Documents, click “Add New File”.
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Once the file has been uploaded, please add a description of the document. (Ex: 2023 WC
Policy). Hit “Upload”.
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Your file has now been uploaded to your contractor files. We will update your record upon receipt of
your next application.



