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Facts about the Housing Choice Voucher Program - What It Is and How It Works 
 

What are Housing Choice Vouchers? 

The Housing Choice Voucher Program (HCV) is a federal housing assistance program managed by the U.S. Department of 

Housing and Urban Development (HUD) and administered at the local level by public housing agencies (PHAs), including 

the City of Pensacola Housing Division (Pensacola Housing). The HCV program allows very low-income families, the 

elderly, and the disabled to afford decent, safe, and sanitary housing in the private market. It is frequently referred to as the 

Section 8 program, in reference to the portion of the U.S. Housing and Community Development Act of 1974 under which 

the original subsidy program was authorized. The United States Code covers this program in Title 42, Chapter 8, Section 

1437f. 

The City of Pensacola Housing Division receives federal funds from the U.S. Department of Housing and Urban 

Development (HUD) to administer the Housing Choice Voucher Program locally.  The federal regulations that govern this 

program are found in 24 CFR Part 982. 

The Program Improves Choices for Eligible Families 

A family that is issued a housing voucher is responsible for finding a suitable housing unit of the family’s choice where the 

owner agrees to rent under the program.  Families are encouraged to negotiate directly with the landlord to secure rental 

accommodations best suited to their needs which meet both rental and housing quality requirements of the program.  Rental 

units must meet minimum standards of health and safety as determined by the Housing Division. 

The rental housing unit selected by the family must meet an acceptable level of quality and safety before the City can 

approve payments to landlords under the program.  Federal housing quality standards have been established by HUD.  

Pensacola Housing will be responsible for informing both voucher holder families and landlords as to what standards will 

be required.  When the voucher holder family selects a housing unit it wishes to occupy and reaches an agreement with the 

landlord over lease terms, the landlord and the family will complete a Request for Tenancy Approval (RTA) process form 

and submit to Pensacola Housing.  The landlord will be notified by Pensacola Housing to request an inspection of the unit 

for housing quality standards and rent reasonableness once the RTA is completed and approved. 

Payment Standards by unit size are established by Pensacola Housing through guidelines established by HUD for each 

county or metropolitan area.  When a family is certified eligible for the program, the family is advised of the appropriate 

unit size for which they are eligible based on family size and composition.  The family’s share of the rent may not exceed 

40% of the family’s monthly adjusted income during the initial lease period (24 CFR 982.508). 

The Program Motivates Families to Shop Wisely 

The program is designed to encourage families to shop wisely, investigating a wide range of housing opportunities and 

negotiating with landlords for the best rental terms.  Pensacola Housing is responsible for providing families with current 

market information on what their rental dollars can command in the market.  In addition, families will be informed about 

their rights and obligations before they enter into a lease with a landlord. 

A participating family will be more responsible if it knows that by abiding by the program rules, it can continue to participate 

in the program as long as Federal funds are available and the family remains eligible.  Since family housing needs change 

over time with changes in family size, job locations or the like, the program has been designed to facilitate moves by families 

without loss of assistance support as long as the family terminates its existing lease within the jurisdiction of the public 

housing agency. 

The Landlord’s Role 

The role of the landlord in the Housing Choice Voucher Program is to provide decent, safe and sanitary housing to tenants 

at a reasonable rent.  The program requirements which the landlord must meet are those which a landlord must customarily 

provide in this locality.  The dwelling unit must pass the program's Housing Quality Standards (HQS) as long as the owner 
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receives assistance payments.  In addition, the landlord is expected to provide the services agreed to as part of the lease with 

the tenant. 

 

How the Housing Agency Makes the Program Work 

Pensacola Housing makes the voucher program work by providing families with vouchers that enable them to seek out 

suitable housing and by entering into contracts with landlords to provide assistance payments on the tenants’ behalf.  The 

City/Landlord contract begins after Pensacola Housing approves the tenant/landlord lease terms, determines that the 

dwelling unit complies with Housing Quality Standards (HQS) or Pensacola Housing's additions to the HQS acceptability 

criteria and executes a Housing Assistance Payments (HAP) contract.  The HAP contract will cover a one (1) year period 

and payments will be made to the landlord as long as the tenant occupies the unit and the unit is HQS compliant.  If the 

landlord fails to meet his obligations under the contract, the Housing Division has the right to terminate assistance payments.   

 

All rental units must be made available, managed, and operated regardless of race, color, national origin, religion, age, 

sex, perceived sexual orientation, gender identity, familial status, or disability. 
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Section 8 Housing Voucher Payment Standards are implemented by City Housing and established based on 

current market rents. The Payment Standard includes the allowance for utilities as established by the current 

Section 8 utility chart.  The Payment Standard represents the maximum amount of subsidy that the PHA will 

allow for a family based upon the bedroom size allotted on the Housing Voucher.  Rents may exceed the allotted 

Payment Standard but the family’s portion cannot exceed 40% of the family’s adjusted monthly income and all 

rent must be approved by the PHA and be determined to be “rent reasonable”. 

How Housing Assistance Payments are Determined 
 

Total Tenant Payment: 

The Total Tenant Payment is the greater of: 

 30% of adjusted gross monthly income; or 

 10% of gross monthly income; or 

 $50.00 (fifty dollars) 

Voucher Program: 

 If a family selects a unit for which rent and utilities are less or equal to the Payment Standard, the family 

will pay a minimum of 30% of their adjusted income, 10% of gross monthly income, or $50.00, 

whichever is greater 

 If a family selects a unit for which rent and utilities are more that the Payment Standard, the housing 

assistance payment is not increased; instead, the family pays the entire difference between the rent and the 

housing payment, provided it does not exceed 40% of their adjusted monthly income.  

 

 

 

 

 

 

 

 

 

 
  

 

0 Bedroom...................$1066.00 (Includes Utility Allowance)

1 Bedroom...................$1106.00 (Includes Utility Allowance)

2 Bedroom...................$1284.00  (Includes Utility Allowance)

3 Bedroom...................$1785.00 (Includes Utility Allowance)

4 Bedroom..................$2189.00 (Includes Utility Allowance)

Payment  Standards for Housing Choice Vouchers
(Effective  July  20, 2023)
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Term of the Voucher 
 

The initial term of the voucher will be sixty (60) days, which will be stated of the Housing Choice Voucher. 

Families may be granted an extension if the request is made before the expiration of the voucher. 

If the family includes a person with disabilities and the family requires an extension due to the disability, 

Pensacola Housing will grant an extension allowing the family the full 120 days search time. 

Upon the family’s submittal of a completed Request for Tenancy Approval form, Pensacola Housing will suspend 

the term of the voucher. 
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Occupancy Standards 
Section 8 Housing Assistance Program 

HQS standards allow two persons per bedroom and two persons per sleeping area. At the initial inspection, the 

inspector will make a determination as to the number of rooms that are acceptable sleeping rooms for the purpose 

of deciding maximum occupancy level according to HQS. The inspector’s determination will be made on a case-

by-case basis, based on HQS standards, the design of the structure, family composition, and safety of egress. 

The maximum occupancy for a 0 bedroom/studio unit is two persons. For all other unit sizes, the maximum 

occupancy is two persons per bedroom plus two persons per additional sleeping area. Generally, units in 

Pensacola Housing’s jurisdiction have one additional sleeping area above the number of bedrooms, but there 

may be exceptions: 

 

 

Unit Size Maximum Occupancy Standards* 
0 bedroom 2 
1 bedroom 2 + 2 per additional sleeping area (usually 4 total) 
2 bedroom 4 + 2 per additional sleeping area (usually 6 total) 
3 bedroom 6 + 2 per additional sleeping area (usually 8 total) 
4 bedroom 8 + 2 per additional sleeping area (usually 10 total 
5 bedroom 10 + 2 per additional sleeping area (usually 12 total) 
6 bedroom 12 + 2 per additional sleeping area (usually 14 total) 

 

 

Note that the inspector may set a lower maximum occupancy standard for a specific unit, based on the 

design of the structure and other factors listed above. 

When selecting a unit, the family may select an otherwise eligible unit with fewer bedrooms than the 

family voucher size. In such a case, the lower payment standard and utility allowance will be used. The 

unit must still be affordable for the family at initial lease up, and the family cannot be overcrowded. 

The family may also select an otherwise eligible unit with more bedrooms than the family voucher size. In 

such a case, the lower payment standard and utility allowance will be used to calculate the subsidy. The 

unit must still meet the affordability standard for the family at initial lease up, as calculated using the 

appropriate payment standard and utility allowance. 
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Responsibilities and Obligations of Pensacola Housing 
Pensacola Housing will comply with the consolidated Annual Contributions Contract (ACC), HUD regulations, City of 

Pensacola ordinances and policies, Escambia County ordinances, Pensacola Housing’s PHA Plan, and this Administrative 

Plan. 

1. In administering the program, Pensacola Housing must: 

2. Publish and disseminate information about the availability and nature of housing assistance under the program; 

3. Explain the program to families and owners; 

4. Seek expanded opportunities for assisted families to locate housing outside areas of poverty or racial concentration; 

5. Encourage owners to make units available for leasing under the program, including owners of suitable units located 

outside areas of poverty or racial concentration and units accessible to persons with disabilities; 

6. Encourage participation by owners having accessible units; 

7. Make efforts to assist persons with disabilities to find satisfactory housing pursuant to 24 CFR 8.28; and 

8. Affirmatively further fair housing goals and comply with equal opportunity requirements. 

In addition, Pensacola Housing shall: 

1. Receive applications from families, determine eligibility, maintain the waiting list, select applicants, issue a voucher to 

each selected family, and provide housing information to families selected; 

2. Determine who can live in the assisted unit at admission and during the family’s participation in the program; 

3. Obtain and verify evidence of citizenship and eligible immigration status in accordance with 24 CFR Part 5; 

4. Review the family’s Request for Tenancy Approval (RTA) and the owner’s lease, including the HUD-prescribed 

tenancy addendum; 

5. Inspect the unit before the assisted occupancy begins and on an annual or biennial basis during the assisted tenancy; 

6. Determine the maximum rent to the owner and whether the rent is reasonable; 

7. Determine the amount of the housing assistance payment for a family; 

8. Make timely housing assistance payments to the owner in accordance with the HAP contract; 

9. Examine and verify family income and household composition at admission and at least annually during the family’s 

participation in the program; 

10. Establish and adjust the utility estimate schedule; 

11. Annually review Fair Market Rents (FMRs) for Escambia County published by HUD, and make adjustments to the 

payment standards as necessary; 

12. Administer and enforce the HAP contract with the owner, including taking appropriate action if the owner defaults (for 

example, by leaving HQS violations uncorrected); 

13. Determine whether to terminate assistance to a participant family for violation of family obligations; 

14. Conduct informal reviews of Pensacola Housing decisions concerning applicants for participation in the program; 

15. Conduct informal hearings on Pensacola Housing decisions concerning participant families; 

16. Provide sound financial management of the program, including engaging an independent public accountant to conduct 

audits; and 

17. Administer an FSS program (as applicable). 
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Owner Responsibilities 
 

The owner is responsible for performing all owner obligations under the HAP contract and the lease. In 

addition, the owner is responsible for: 

1. Performing all management and rental functions for the assisted unit, including selecting a voucher 

holder to lease the unit, and deciding if the family is suitable for tenancy of the unit; 

2. Maintaining the unit in accordance with Housing Quality Standards, including performance of ordinary 

and extraordinary maintenance; 

3. Complying with fair housing requirements; 

4. Preparing and furnishing to Pensacola Housing information required under the HAP contract; 

5. Providing Pensacola Housing with information required to set the owner up as a City of Pensacola 

vendor, including direct deposit authorization, in a timely manner, so HAP payments can be made; 

6. Ensuring that there is no delinquent state or local tax owed on the rental property while under HAP 

contract; 

7. Collecting from the family any security deposit required under the lease; 

8. Collecting the tenant rent (the portion of the contract rent not covered by the HAP); 

9. Collecting any charges for unit damage by the family; 

10. Enforcing tenant obligations under the lease; 

11. Paying for utilities and services (unless paid by the family under the lease); and 

12. Notifying Pensacola Housing and the family sixty (60) days prior to any requested rent increase. 

Family Responsibilities 
As a participant in the Housing Choice Voucher program families are required to comply with the following 

federal regulations. These regulations are extracted from 24 CFR Subpart L 982.552: 

1. The family must supply any information requested by the PHA for use in a regularly scheduled 

reexamination or interim reexamination of family income and composition including evidence of 

citizenship or eligible immigration status. 

2. The family must disclose and verify social security numbers and must sign and submit consent forms for 

obtaining information. 

3. Any information supplied by the family must be true and complete. 

4. The family is responsible for an HQS (Housing Quality Standards) breach caused by the family. 

5. The family must allow the PHA to inspect the unit at reasonable times and after reasonable notice. 

6. The family may not commit any serious or repeated violation of the lease. 

7. The family must notify the PHA and the owner before the family moves out of the unit, or terminates the 

lease on notice to the owner.  (A 30 day written notice is required.) 

8. The family must promptly give the PHA a copy of any owner eviction notice. 
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9. The family must use the assisted unit for residence by the family.  The unit must be the family's only 

residence. 

10. The composition of the assisted family residing in the unit must be approved by the PHA.  The family 

must promptly inform the PHA of the birth, adoption, or court awarded custody of a child.  The family 

must request PHA approval to add any other family member as an occupant of the unit.  (Request must 

be in writing, within 10 days) 

11. The family must promptly notify the PHA if any family member no longer resides in the unit.  (Request 

must be in writing, within ten days) 

12. If the PHA has given approval, a foster child or a live-in-aide may reside in the unit. The PHA has the 

discretion to adopt reasonable policies concerning residence by a foster child or a live-in-aide, and 

defining when PHA consent may be given or denied. 

13. Members of the household may engage in legal profit making in the unit, but only if such activities are 

incidental to primary use of the unit for residence by members of the family. 

14. The family must not sublease or let the unit. 

15. The family must not assign the lease or transfer the unit. 

16. The family must supply any information requested by the PHA to verify that the family is living in the 

unit, or relating to family absence from the unit, including information regarding family absences.  The 

family must notify the PHA of absence from the unit. 

17. The family must not own or have any interest in the unit. 

18. The members of the family must not commit bribery, fraud, or any other corrupt or criminal act in 

connection with the programs. 

19. The members of the household may not engage in drug-related criminal activity or violent criminal 

activity or other criminal activity that threatens the health, safety or right to peaceful enjoyment of other 

residents and persons residing in the immediate vicinity of the premises 

20. The members of the household must not abuse alcohol in a way that threatens the health, safety or right 

to peaceful enjoyment of other residents and persons residing in the immediate vicinity of the premises. 

21. An assisted family may not receive Section 8 rental assistance while receiving another housing subsidy 

for the same or for a different unit under any duplicative federal, state, or local housing assistance 

program.        
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RESPONSIBILITIES OF THE FAMILY 

As a participant in the City of Pensacola's Section 8 Housing Choice Voucher Program, I understand that I must 

comply with the following responsibilities and obligations: 

1. I understand that any changes in my household income (decrease or increase) must be reported in writing 

to my Housing Specialist within ten (10) business days of the change. Changes in household composition 

must be approved in advance. 

 

2. I understand that my lease is for one (1) year and that I cannot vacate my unit for one (1) year. I further 

understand that if I intend to move after the first year of my Lease, I must give written notice to my 

Housing Specialist (minimum 30 days) and to the Landlord, as stated in my Lease. 

 

3. I understand that I must fulfill all obligations as stated on my Housing Choice Voucher and that any 

violation of my voucher, the Family Obligations, the Tenancy Addendum or the Lease may result in 

eviction by the Landlord and/or termination from the Housing Choice Voucher Program. 

 

4. I understand that I must comply with the rules set forth by my Landlord and that it is my responsibility to 

keep my dwelling unit clean and sanitary, and that any damages resulting from misuse by my family or 

guests are my responsibility. 

 

5. I understand that any non-emergency problems I have with my dwelling unit must first be reported to my 

Landlord, by phone, and then in writing, and then I will forward a copy to my Housing Specialist. No tenant 

request inspections will be scheduled without this procedure. Once the items have been repaired the landlord 

is responsible to schedule a re-inspection. 

 

6. I understand that only the person or persons listed on my lease are permitted to live in my dwelling unit 

and that any reports of unauthorized person(s) living in the unit may be investigated. I understand that if I 

allow unauthorized persons to reside in my dwelling unit, I may be evicted and/or terminated from the 

Program. 

 

7. I understand that I must request permission from my Housing Specialist for absences from the unit 

exceeding sixty (60) days. Authorized absences may include, but are not limited to: prolonged 

hospitalization, death in the family, other absences that are deemed necessary by the PHA.  

 

8. I understand that if I move into a unit without approval of the Housing Division, I will be responsible 

for any rent due until a contract is executed by the Housing Office with the Landlord. 

 

9. I understand that the rent is due as stated in my lease. I also understand that I may be charged with late fees 

according to the lease. Late rent payments may impact the Landlord’s decision about whether to renew my 

lease. In addition, I understand that if I am evicted from my Section 8 unit for any reason during the term of 

any lease, the Housing Division may terminate my assistance as well. 

 

10. I understand that Minimum Housing Quality Standards require that all units have gas and/or electric, water, 

sewer and trash service connected in the head of household's name at all times(unless provided by the 

Landlord and stated as such in the HAP Contract.) I understand that if I am responsible for any of these 

services, disconnection will result in the termination of my housing assistance. 
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11. I understand that if I fail to reimburse the City of Pensacola Division for any overpayment resulting from 

unreported income, my housing assistance will be terminated. 

 

12. I understand that the Housing Division is required to review my household income and composition each 

year. I agree to provide the Housing Division with all information requested by the Housing Specialist as 

well as appear for my annual recertification appointments. I understand that my unit must be inspected 

annually or biennially, EVEN IF I PLAN ON MOVING FROM THE UNIT. I understand that if my unit 

fails inspection all repairs must be completed, the unit reinspected, and passed within 30 days. I 

understand that failure to complete all yearly recertification requirements will result in the 

termination of my housing assistance. I will also cooperate with requested interim examinations and/or 

quality control inspections between annual review periods. 

 

13. I understand my benefits may be terminated if I or any member of my household engages in drug related 

criminal activity or in any violent criminal activity, which includes any felony criminal activities that 

have as one of their elements the use, attempted use, or threatened use of physical force against the person 

or property of another. 

 

14. I understand that my benefits will be terminated permanently if I am convicted of manufacturing or 

producing methamphetamines in a federally-assisted unit, OR for any duration of time that I am required to 

register as a sex offender. This may also be applicable to other household members. 
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Providing Family Information to Owners 
 

Upon request, Pensacola Housing will provide to a prospective landlord: 

 
1. The name and address, if known to Pensacola Housing, of the prospective tenant’s current and 

immediately prior landlords; and 

 
2. The current and immediately prior address of the prospective tenant, as listed in Pensacola 

Housing records. 
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Summary Appeals Procedure for the Housing Choice Voucher Program 
 

The following guidelines are established pursuant to 24 CFR 982.555 and are intended to comply with federal 

requirements for conducting informal hearings for participants of the City of Pensacola's Section 8 Housing 

Choice Voucher Program.  The policies and procedures contained herein are applicable to all differences that 

arise between families and owners, families and the Housing Office, and owners and the Housing Office as 

pertains to the administration of the Section 8 Housing Choice Voucher Program. 

 

1. The participant shall request in writing to the Housing Office an informal hearing to resolve the 

complaint.  Such request shall state the reasons for the informal hearing and the parties to the dispute.  

The Housing Office upon receipt of a written request for an informal hearing shall set a date for the 

hearing as expeditiously as possible and shall notify all concerned parties as to the time, date and 

location of the hearing. 

2. The hearing may be conducted by any person or persons designated by the Housing Office other than a 

person who made or approved the decision under review or a subordinate of such person. 

3. The participant may be represented by a lawyer, at his/her expense, or other representative. 

4. The person who conducts the hearing may regulate the conduct of the hearing in accordance with 

Housing Office procedures. 

5. The Housing Office and the participant shall be given the opportunity to present evidence and may 

question any witnesses.  Evidence may be considered without regard to admissibility under the rules of 

evidence applicable to judicial proceedings. 

6. The person who conducts the hearing shall issue a written decision within a timely manner [ten (10) 

working days] stating briefly the reasons for the decision.  Factual determinations relating to the 

individual circumstances of the participant shall be based on a preponderance of the evidence presented 

at the hearing.  A copy of the hearing decision shall be furnished promptly to the participant. 

7. These procedures do not preclude the parties to a dispute from exercising their other rights if they 

believe they are being discriminated against on the basis of race, color, religion, sex, perceived sexual 

orientation, gender identity, or national origin; familial status; disability; or to their rights under the 

Contractual Lease Agreement. 
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When May the Family Request an Informal Hearing? 
 

The Housing Office is required to allow the family an opportunity for an informal hearing regarding the following issues: 

1. Determination of family's annual or adjusted income, and use of that income to compute the housing 

assistance payment. 

2. Determination of the appropriate utility allowance (if any) for tenant-paid utilities from PHA utility 

allowance schedule. 

3. Determination of family unit size under the PHA occupancy standards or a determination that unit is too 

large for the family, denial of family's request for exception to occupancy standards. 

4. Determination to terminate assistance because of family's action or failure to act. 

5. Decision to terminate based on family's absence from unit beyond maximum allowed by PHA policy and 

HUD rules. 

When does the Tenant Family NOT have an Opportunity for an Informal 

Hearing? 
 

The Housing Office is NOT required to grant the family an opportunity for an informal hearing regarding the following 

issues:  

1. Discretionary administrative determinations by PHA. 

2. General policy issues or class grievances. 

3. Establishment of PHA schedule of utility allowances for families. 

4. PHA determination not to approve an extension or suspension of a certificate/voucher term. 

5. PHA determination not to approve a unit or a lease. 

6. PHA determination that a unit is not in compliance with HQS (unless a decision to terminate assistance is 

based on a breach of HQS caused by the tenant). 

7. Determination that unit doesn't meet HQS because of family size. 

8. Determination by the PHA to (or not to) exercise any right or remedy under the contract against the 

owner. 
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U.S. Department of Housing and Urban 

Development Office of Inspector General 

 

Things You Should Know 
Don’t risk your chances for federally assisted housing by providing false, incomplete, or inaccurate information on your 

application forms. 

___________________________________________________________________________________________ 

 

Purpose: This is to inform you that there is certain information you must provide when applying for assisted housing.  

There are penalties that apply if you knowingly omit information or give false information. 

 

Penalties for 
Committing 
Fraud: 
 

The United States Department of Housing and Urban Development (HUD) places a high priority 
on preventing fraud.  If you application or recertification forms contain false or incomplete 
information, you may be: 

 Evicted from your apartment or house; 

 Required to repay all overpaid rental assistance you received; 

 Fined up to $10,000; 

 Imprisoned for up to 5 years, and/or 

 Prohibited from receiving future assistance. 

 Your state and local government may have other laws and penalties as well. 

Asking 
Questions 

When you meet with the person who is to fill out your application, you should know Questions: 
what is expected of you.  If you do not understand something, ask for clarification.  That person 
can answer your question or find out what the answer is. 

Completing the 
Application 

When you answer application questions, you must include the following information: 
 All sources of money you or any member of your household receive, such as wages 

from employment, welfare payments, alimony, social security, pension, etc; 
 Any money you receive on behalf of your children, such as child support, social security 

for children, etc.; 
 Income from assets, which includes interest from a savings account, credit union, or 

certificate of deposit; dividends from stock, etc.; 
 Earnings from second job or part time job; 
 Any anticipated income, such as a bonus or pay raise you expect to receive. 

    
Assets: 

 All bank accounts, savings bonds, certificates of deposit, stocks, real estate, etc., that 
are owned by your and any adult member of your family’s household who will be living 
with you. 

 Any business or asset you sold in the last 2 years for less than its full value, such as your 
home to your children; 
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Family 
Household 
Members 
Household 
Members: 

The names of all of the people (adults and children) who will actually be living with you, 
whether or not they are related to you. 
 

Signing the 
Application:  

 Do not sign any form unless you have read it, understand it, and are sure everything is 
complete and accurate. 

 When you sign the application and certification forms, you are claiming that they are 
complete to the best of your knowledge and belief. You are  committing fraud if you 
sign a form knowing that it contains false or misleading information. 

 Information you give on your application will be verified by your housing agency.  In 
addition, HUD may do computer matches of the income you report with various 
federal, state or private agencies to verify that it is correct. 

 

Recertifications: You must provide updated information at least once a year.  Some programs require that you 
report any changes in income or family/household composition immediately. Be sure to ask 
when you must recertify.  You must report on recertification forms: 

 All income changes, such as increases of pay and/or benefits, change or loss of job 
and/or benefits, etc. for all household members. 

 Any family member who has moved in or moved out of your home; 
 All assets that you or your household members own and any assets that were sold in the 

last 2 years for less than the full value. 
 

Beware of 
Fraud 

You should be aware of the following fraud schemes: 
 Do not pay any money to file an application; 
 Do not pay any money to move up on the waiting list; 
 Do not pay for anything not covered by your lease; 
 Get a receipt for any money you pay; and 
 Get a written explanation if you are required to pay for anything other than rent, such 

as maintenance charges. 
 

Reporting 
Abuse 

If you are aware of anyone who has falsified an application or if anyone tries to persuade you 
to make false statements, report them to the manager of your complex or your PHA.  It that is 
not possible, call the local HUD office or the HUD Office of the Inspector General (OIG) Hotline 
at (800) 347-3735.  You can also write to:  HUD-OIG HOTLINE, (GFI) 451 Seventh Street, S.W., 
Washington, DC  20410 
 

   

 

HUD-1 140-OIG     THIS DOCUMENT MAY BE REPRODUCED WITHOUT PERMISSION    
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Are You a Victim of Housing 

Discrimination? 

 

 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 
 

 
 
 

 
 

Are You a 

Victim of 
Housing 

Discrimination? 

    Fair Housing is Your Right! 

If you have been denied your 
housing rights…you may have 
experienced unlawful 
discrimination. 

 

 

U.S. Department of Housing and Urban Development 
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For Connecticut, Maine, Massachusetts, New Hampshire, 

Rhode Island, and Vermont: NEW ENGLAND OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development Thomas P. 

O’Neill, Jr. Federal Building 

10 Causeway Street, Room 321 

Boston, MA 02222-1092 

Telephone (617) 994-8320 or 1-800-827-5005 
Fax (617) 565-7313 • TTY (617) 565-5453 
E-mail: Complaints_office_01@hud.gov 

 
For New Jersey and New York: NEW YORK/NEW 

JERSEY OFFICE 
Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 26 Federal 

Plaza, Room 3532 
New York, NY  10278-0068 

Telephone (212) 264-1290 or 1-800-496-4294 

Fax (212) 264-9829 • TTY (212) 264-0927 

E-mail: Complaints_office_02@hud.gov 

 
For Delaware, District of Columbia, Maryland, Pennsylvania, 

Virginia, and West Virginia: 

MID-ATLANTIC OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development The 

Wanamaker Building 

100 Penn Square East Philadelphia, PA  19107 

Telephone (215) 656-0663 or 1-888-799-2085 

Fax (215) 656-3419 • TTY (215) 656-3450 

E-mail: Complaints_office_03@hud.gov 

 
For Alabama, the Caribbean, Florida, Georgia, Kentucky, Missis- sippi, North 

Carolina, South Carolina, and Tennessee: SOUTHEAST/CARIBBEAN   OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development Five Points 

Plaza 

40 Marietta Street, 16th Floor Atlanta, GA 

30303-2808 

Telephone (404) 331-5140 or 1-800-440-8091 

Fax (404) 331-1021 • TTY (404) 730-2654 

E-mail: Complaints_office_04@hud.gov 

 
For Illinois, Indiana, Michigan, Minnesota, Ohio, and 

Wisconsin: 
MIDWEST OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development Ralph H. 

Metcalfe Federal Building 

77 West Jackson Boulevard, Room 2101 

Chicago, IL 60604-3507 

Telephone (312) 353-7776 or 1-800-765-9372 

Fax (312) 886-2837 • TTY (312) 353-7143 

E-mail: Complaints_office_05@hud.gov 

For Arkansas, Louisiana, New Mexico, Oklahoma, and Texas: 

SOUTHWEST  OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

801 North Cherry, 27th Floor 
Fort Worth, TX 76102 

Telephone (817) 978-5900 or 1-888-560-8913 

Fax (817) 978-5876 or 5851 • TTY (817) 978-5595 

E-mail: Complaints_office_06@hud.gov 

 
For Iowa, Kansas, Missouri and Nebraska: GREAT  

PLAINS  OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

Gateway Tower II 

400 State Avenue, Room 200, 4th Floor Kansas 

City, KS 66101-2406 

Telephone (913) 551-6958 or 1-800-743-5323 

Fax (913) 551-6856 • TTY (913) 551-6972 

E-mail: Complaints_office_07@hud.gov 

 
For Colorado, Montana, North Dakota, South Dakota, Utah, 

and Wyoming: 

ROCKY MOUNTAINS OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

1670 Broadway 

Denver, CO  80202-4801 

Telephone (303) 672-5437 or 1-800-877-7353 

Fax (303) 672-5026 • TTY (303) 672-5248 

E-mail: Complaints_office_08@hud.gov 

 
For Arizona, California, Hawaii, and Nevada: PACIFIC/HAWAII  

OFFICE 
Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

600 Harrison Street, Third Floor 
San Francisco, CA  94107-1300 

Telephone (415) 489-6524 or 1-800-347-3739 

Fax (415) 489-6558 • TTY (415) 436-6594 

E-mail: Complaints_office_09@hud.gov 

 
For Alaska, Idaho, Oregon, and Washington: 

NORTHWEST/ALASKA  OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

Seattle Federal Office Building 

909 First Avenue, Room 205 

Seattle, WA 98104-1000 

Telephone (206) 220-5170 or 1-800-877-0246 

Fax (206) 220-5447 • TTY (206) 220-5185 

E-mail: Complaints_office_10@hud.gov 

 
If after contacting the local office nearest you, you still have ques- tions – 

you may contact HUD further at: 

U.S. Dept. of Housing and Urban Development 

Office of Fair Housing and Equal Opportunity 

451 7th Street, S.W., Room 5204 
Washington, DC  20410-2000 

Telephone (202) 708-0836 or 1-800-669-9777 

Fax (202) 708-1425 • TTY 1-800-927-9275 

 

To file electronically, visit:  www.hud.gov 
 
 

WHERE TO MAIL YOUR FORM OR 

INQUIRE ABOUT YOUR CLAIM 

mailto:Complaints_office_01@hud.gov
mailto:Complaints_office_02@hud.gov
mailto:Complaints_office_03@hud.gov
mailto:Complaints_office_04@hud.gov
mailto:Complaints_office_05@hud.gov
mailto:Complaints_office_06@hud.gov
mailto:Complaints_office_07@hud.gov
mailto:Complaints_office_08@hud.gov
mailto:Complaints_office_09@hud.gov
mailto:Complaints_office_10@hud.gov
http://www.hud.gov/
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MAIL TO: 

 

 
 

 

 
 

 

 
 

 

 
 

 

Public Reporting Burden for this collection of information is estimated to average 20 minutes per response, including 
the  time  for  reviewing instructions, searching  existing data  sources, gathering and maintaining the  data needed, 
and completing and reviewing the collection of information. 
The Department of Housing and Urban Development is authorized to collect this information by Title 
VIII of the Civil Rights Act of 1968, as amended by the Fair Housing Amendments Act of 1988, (P.L. 
100-430); Title VI of the Civil Rights Act of 1964, (P.L. 88-352); Section 504 of the Rehabilitation Act of 
1973, as amended, (P.L. 93-112); Section 109 of Title I- Housing and Community 
DevelopmentActof1974,asamended,(P.L.97-35);AmericanswithDisabilitiesActof1990,(P.L.101-336);andbytheAge 
Discrimination Act of 1975, as amended, (42 U.S.C. 6103). 
T h e    i n f o r m a t i o n    w i l l    b e    u s e d    t o    i n v e s t i g a t e    a n d    t o    p r o c e s s    h o u s i n g   d i 

s c r i m i n a t i o n   c o m p l a i n t s .   T h e   i n f o r m a t i o n   m a y    b e    d i s c l o s e d    t o the  United  
States  Department  of  Justice  for  its  use  in  the  filing  of  pattern  and  practi c e  s u i t s  o f  h 
o u s i n g  d i s c r i m i n a t i o n  o r  t h e   p r o s e c u t i o n   o f   t h e   p e r s o n ( s ) who committed that 
discrimination where violence is involved; and to State or local fair housing agencies that a d m i n i s t e r    s u b s 

t a n t i a l l y     e q u i v a l e n t     f a i r     h o u s i n g     l a w s     f o r     c o m - p l a i n t  p r o c e s s i n g .  F a 

i l u r e  t o  p r o v i d e  s o m e  o r  a l l  o f  t h e  r e q u e s t e d information will result in delay or denial of HUD 
assistance. 
Disclosure of this information is voluntary. 
 
 
 

 

 
 

 

PLACE 

POSTAGE 

HERE 



HOUSING  DISCRIMINATION  INFORMATION 
Departamento de Vivienda y Desarrollo Urbano Oficina de Derecho Equitativo a la Vivienda 

U.S. Department of Housing and Urban Development  Office of Fair Housing and Equal Opportunity 
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Instructions : ( Please type or print) Read this form carefully. Try to answer all questions. If you do not know the answer or a 

question does not apply to you, leave the space blank. You have one year from the date of the alleged discrimination to file a complaint. 

Your form should be signed and dated. 

 
 
 
 
 

 

Your Name 

 
 

Your Address 

 
 

City State Zip Code 

 
 

Best time to call Your Daytime Phone No Evening Phone No 
 
 
 

 

Who else can we call if we cannot reach you? 
 
 

 

Contact’s Name Best Time to cal 

 
 

Daytime Phone No Evening Phone No 

 
 

Contact’s Name Best Time to cal 

 
 

Daytime Phone No Evening Phone No 
 
 
 
 
 
 
 

What happened to you? 
How were you discriminated against? 

For example: were you refused an opportunity to rent or buy housing? Denied a loan? Told that housing was not avail- able when in fact it 

was? Treated differently from others seeking housing? 

State briefly what happened. 
 
 
 
 
 
 
 
 
 
 
 
 

 

Form HUD-903.1 (1/02) OMB Approval No. 2529-0011 (exp. 1/31/2011) 
  



HOUSING  DISCRIMINATION  INFORMATION 
Departamento de Vivienda y Desarrollo Urbano Oficina de Derecho Equitativo a la Vivienda 

U.S. Department of Housing and Urban Development  Office of Fair Housing and Equal Opportunity 
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Why do you think you are a victim of housing discrimination? 

Is it because of your:race  color  religion   s ex  national origin  familial status (families with children under 18)  disability? 

For example: were you denied housing because of your race? Were you denied a mortgage loan because of your religion? 

Or turned down for an apartment because you have children? 

Briefly explain why you think your housing rights were denied and circle the factor(s) listed above that you believe apply. 

 
Who do you believe discriminated against you? 

For example: was it a landlord, owner, bank, real estate agent, broker, company, or organization? Identify who 

you believe discriminated against you. 

 

 
 

Name 

 
 

 

Address 

 

 
 

Where did the alleged act of discrimination occur? 

For example: Was it at a rental unit? Single family home? Public or Assisted Housing? A Mobile Home? Did it 

occur at a bank or other lending institution? 

Provide the address. 
 

 
 

Address 

 
 

 

City State Zip Code 

 

When did the last act of discrimination occur?  

Enter the date     _______/_______/_______  

 
 

Is the alleged discrimination continuing or ongoing?  
   Yes       No 
 
 
 

 

Signature Date 

 

Send this form to HUD or to the fair housing agency nearest you. If you are unable to complete this form, you may call 

that office directly. See address and telephone listings on back page. 
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It is Unlawful to Discriminate in Housing Based on These Factors... 

• Race 

• Color 

• National origin 

• Religion 

• Sex 

• Familial status (families with children under the age of 18, 
or who are expecting a child) 

• Handicap (if you or someone close to you has a disability) 

 

If You Believe Your Rights Have Been Violated... 

• HUD or a State or local fair housing agency is ready to help you 
file a complaint. 

 

• After your information is received, HUD or a State or local fair housing agency will 
contact you to discuss the concerns you raise. 

 
 
 
 
 
 

 
 

 
If you have not heard from HUD or a State or local fair housing agency within three weeks from the date you 
mailed this form, you may call to inquire about the status of your complaint. See address and tele- phone 
listings on back page. 

Keep this information for your records. 

Date you mailed your information to HUD: 

Address to which you sent the information 

  / / 

Office Telephone 

Street 

 

 

City 

State Zip Code 

D
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“The American Dream of having a safe and decent place to call ‘home’ reflects our shared belief 

that in this nation, opportunity and success are within everyone’s reach. 

Under our Fair Housing laws, every citizen is assured the opportunity to build a better life in 

the home or apartment of their choice — regardless of their race, color, religion, sex, national 

origin, family status or disability.” 
 

Alphonso Jackson Secretary 
 

 

HOW DO YOU RECOGNIZE HOUSING DISCRIMINATION? 
 
 
 

Under the Fair Housing Act, it is Against the Law to: 

 Refuse to rent to you or sell you housing 

 Tell you housing is unavailable when in fact it is 

available 

 Show you apartments or homes only in certain 

neighborhoods 

 Set different terms, conditions, or privileges for sale or rental of a 

dwelling 

 Provide different housing services or facilities 

 Advertise housing to preferred groups of people only 

 Refuse to provide you with information regarding mortgage loans, 

deny you a mortgage loan, or impose different terms or conditions on 

a mortgage loan 

 Deny you property insurance 

 Conduct property appraisals in a discriminatory manner 

 Refuse to make reasonable accommodations for persons with a disability if 

the accommodation may be necessary to afford such person a reasonable 

and equal opportunity to use and enjoy a dwelling. 

 Fail to design and construct housing in an accessible manner Harass, 
coerce, intimidate, or interfere with anyone exercising or assisting 
someone else with his/her fair housing rights 

 

 

 

  

ARE YOU A VICTIM OF HOUSING DISCRIMINATION? 
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This form is currently available for 

information purposes. Use of this form is 

not required until OMB approval is 

obtained. This form is subject to change.  

      U.S. Department of Housing and Urban Development  

Office of Community Planning and Development  

OMB Approval No. XXXX-XXXX  
Expires XX/XX/XXXX  

  

Notice on Equal Access Regardless of Sexual Orientation, Gender Identity, or Marital Status for HUD’s 

Community Planning and Development Programs  

 The City of Pensacola Housing Division receives funding from the U.S. Department of Housing and Urban Department’s 

(HUD) Office of Community Planning and Development (CPD) and MUST comply with the following REQUIREMENTS:  

• Determine your eligibility for housing regardless of your sexual orientation, gender identity, or marital status, 

and must not discriminate against you because you do not conform to gender or sex stereotypes (i.e., because 

of your gender identity);   

• Grant you equal access to CPD programs or facilities consistent with your gender identity, and provide your 

family with equal access;    

• MUST NOT ask you to provide anatomical information or documentary (like your ID), physical, or medical 
evidence of your gender identity; and  

• Take non-discriminatory steps when necessary and appropriate to address privacy concerns raised by any 

residents or occupants, including you.  

  

If you think this program has violated any of these requirements, including any denial of services or benefits, contact 

your local HUD office for assistance with alleged violations of HUD program regulations.  Local offices can be 

found at:  

http://portal.hud.gov/hudportal/HUD?src=/program_offices/field_policy_mgt/localoffices  

  

If you believe you have experienced housing discrimination because of race, color, religion, national origin, disability, 

or sex, including discrimination because of gender identity, contact 1800-669-9777 or file a written complaint with 

HUD at: www.hud.gov “file a discrimination complaint”.  Persons who are deaf, hard of hearing, or have speech 

impairments may file a complaint via TTY by calling the Federal Information Relay Service at (800) 877-8339.  

  

To better understand HUD’s requirements, the following definitions apply:  

  

• Sexual orientation means one’s emotional or physical attraction to the same and/or opposite sex (e.g. 

homosexuality, heterosexuality, or bisexuality).  
  

• Gender identity means the gender with which a person identifies, regardless of the sex assigned to that person 

at birth and regardless of the person’s perceived gender identity.    

  

• Perceived gender identity means the gender with which a person is perceived to identify based on that 

person’s appearance, behavior, expression, other gender related characteristics, or sex assigned to the 

individual at birth or identified in documents.   
  

http://portal.hud.gov/hudportal/HUD?src=/localoffices
http://portal.hud.gov/hudportal/HUD?src=/localoffices
http://portal.hud.gov/hudportal/HUD?src=/program_offices/field_policy_mgt/localoffices
http://portal.hud.gov/hudportal/HUD?src=/program_offices/field_policy_mgt/localoffices
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FAIR HOUSING ORDINANCES 
City of Pensacola 

Title V. – Human Resources and Civil Rights 

Chapter 5-2. – Discrimination  

Article II. Fair Housing 

Sec. 5-2-16. to Sec. 5-5-25 

Escambia County 

Article IV. Fair Housing 

Sec. 58-91 – 58-103 

Declaration of Policy 
It is hereby declared to be the Policy of the City of Pensacola, in the exercise of its Police power 

for the Public Safety, Public health and general welfare, to ensure Equal Opportunity to obtain 

adequate housing by all person, regardless of Race, Color, Religion, Sex, National Origin, Place 

of Birth, Age, provided the person has the capacity to contract- Marital status, Ancestry, Military 

status, or Physical disability, and to that end to prohibit and eliminate discrimination in housing 

by any person. 

If you feel that you have been discriminated against for any reason or the above reasons, contact 

the Director of Fair Housing. 

 

Florida Commission on Human Relations 

4075 Esplanade Way 

Room 110 

Tallahassee, FL  32399 
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(850) 488-7082 

Toll-Free: 1-800-342-8170 

Web Site: http://fchr.state.fl.us 

E-Mail: fchrinfo@fchr.myflorida.com 

For Those with Communication Impairments: 

The Florida Relay Service Voice (statewide) 711 

TDD ASCII (800) 955-1339 

TDD Baudot (800) 955 – 8771 

 

U.S. Department of Housing & Urban Development Fair 

Housing & Equal Opportunity 

1-800-669-9777 or (1-800-927-9275 for TTY) 
 

 

 

 

 

 

 



 

 

Expanding Housing Opportunities 
 

One of the top priorities of HUD is to broaden housing choices for very low and extremely low income families. The 

Housing Choice Voucher Program is an ideal mechanism to accomplish this goal because the subsidy is not tied to 

specific units or areas, and families have a wide range of housing choices. 

 

Moves with Continued Assistance 

 

Participant families of the HCV Program may move to another unit after the term of the initial 12-month lease is 

complete; if the landlord and the participant have mutually agreed to terminate the lease; and/or if Pensacola Housing has 

terminated the HAP contract while the family remains in good standing. 

 

When a Family may move 

 

For families already participating in the HCV program, Pensacola Housing will allow the family to move to a new unit if: 

 

1. The assisted lease for the old unit has terminated; 

2. The owner has given the tenant a notice to vacate and the family is not in violation of their lease or obligations 

under the program; 

3. The participant has given notice of lease termination (if the participant has a right to terminate the lease with 

proper notice to the owner); or 

4. Both parties to the lease, tenant and owner, agree mutually to release each other from the lease agreement and the 

family is not in violation of obligations under the program. 

 

Under no circumstances will Pensacola Housing allow a participant to improperly break a lease. Families participating in 

the HCV Program will not be allowed to move more than once in any 12-month period, except under extraordinary 

circumstances that will be considered by Pensacola Housing on a case-by-case basis. 

 

Required Mover’s Meeting 

 

All families who are moving, including any families moving into or out of Pensacola Housing’s jurisdiction, will be 

required to attend a mover’s meeting prior to Pensacola Housing issuing a voucher on their behalf. 

 

This meeting is intended to provide the following: 

  

1. A refresher on program requirements and the family’s responsibilities. Emphasis will be placed on giving proper 

notice and meeting all lease requirements, such as leaving the unit in good condition; 

2. Information about finding suitable housing and the advantages of locating housing outside areas of poverty or 

racial concentration; 

3. Payment standards, exception payment standard areas, if applicable, and the utility estimate schedule; 

4. An explanation that the family share of the rent may not exceed 40 % of the family’s monthly adjusted income if 

the gross rent exceeds the applicable payment standard; 

5. Portability requirements and opportunities; 

6. The need for Pensacola Housing to conduct a reexamination prior to issuing the moving voucher, if it’s been more 

than 60 days since the last reexamination; 

7. Copies of the forms required to initiate and complete the move, and an explanation of them; and  

8. All forms and brochures provided to applicants at the eligibility briefing. 

 

Disabled persons may request reasonable accommodations to make all briefings, including mover’s meetings, accessible. 

 

 

Procedures Regarding Participant Moves 
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Participants are required to give proper written notice of their intent to terminate the lease. In accordance with HUD 

regulations, no notice requirement may exceed 60 days. During the initial 12-month lease term, families may not end the    

lease early unless they and the owner mutually agree to do so because of extenuating circumstances. Families and owners 

must complete a “Notice of Intent to Move” form for this purpose. If the family moves from the unit before the initial 

term of the lease ends without the owner’s and Pensacola Housing’s approval, it will be considered a violation of  family 

obligations and may cause the family to be terminated from the program. 

 

After the initial 12-month period, the family is required to give Pensacola Housing a copy of the notice to terminate the 

lease at the same time the family provides the notice to the owner. A family’s failure to provide a copy of the lease 

termination notice to Pensacola Housing will be considered a violation of family obligations and may cause the family to 

be terminated from the program. 

 

A family who gives notice to terminate the lease should mail the notice by certified mail or have the owner or his agent 

sign a statement confirming the date and time received. The family should provide copies of the lease termination notice 

and the landlord’s certified receipt of same to Pensacola Housing. If the owner refuses the certified mail receipt, the 

family will be required to provide the receipt and envelope showing the attempt was made. 

 

Failure to follow the above procedures may subject the family to termination from the program.
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How Portability Works 
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Portability Frequently Asked Questions 
 

 

WHO MAY USE PORTABILITY? 

 

Any participant of the Housing Choice Voucher Program who is in good standing with Pensacola Housing may use the 

portability feature of the voucher. Portability requests will not be granted if the participant has an outstanding debt 

balance, unless the family or a member of the family is or has been the victim of domestic violence, dating violence, 

sexual assault, of stalking, and moving out of the jurisdiction is needed to protect the health of safety of the family of 

family member. Applicants living within Pensacola Housing’s jurisdiction (Escambia County) at the time of application 

may request portability with the initial voucher. Applicants not living in Housing’s jurisdiction are required to use their 

initial voucher to lease up within Pensacola Housing’s jurisdiction for the first year after which portability may be 

requested. Disabled applicant families may request an exception to this policy as a reasonable accommodation. 

 

WHERE MAY A FAMILY MOVE? 

 

An eligible family that has been issued a housing choice voucher may use that voucher to lease a unit anywhere in the 

United States and its territories where there is a housing agency administering the housing choice voucher program. 

 

HOW OFTEN MAY A FAMILY MOVE? 

 

Typically, families participating in the voucher program may request to move or port once a year, at the end of their 

recertification period. Voucher families will not be allowed to move more than once in any 12-month period, except under 

extraordinary circumstances that will be considered by Pensacola Housing on a case-by-case basis. Under no 

circumstances will Pensacola Housing allow a participant to improperly break a lease. 

 

HOW DOES A FAMILY REQUEST PORTABILITY? 

 

The family who wishes to move to another jurisdiction should contact their Housing Specialist, who will help determine if 

there is a PHA administering a voucher program in the area where they wish to go, and provide guidance about the proper 

procedure to receive a port voucher while remaining in good standing. 

 

HOW DO I KNOW IF I’M IN GOOD STANDING? 
 

To be in good standing the family must not owe any unpaid rent, has followed program rules, and not have an outstanding debt owed 

to any public housing agency or office. 

 

HOW LONG WILL THE PROCESS TAKE? 
 

It’s impossible to estimate how long the portability process will be. Portability can be a lengthy process, so it’s important to plan 

accordingly. It’s very common for there to be a gap between the time when a voucher family has arrived in the new jurisdiction and 

the date when they lease up there with the voucher.
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Guide to Bordering PHA’s 
Crestview, FL   

Phone:  850-682-2413  
Fax:      850-689-4559  

371 W. Hickory Ave., Crestview, FL  32536 

Milton, FL 

Phone:  850-623-8216  
Fax:      850-626-9305 

5668 Byrom St., Milton, FL  32570 

Fort Walton Beach, FL 
Phone:  850-243-3224  
Fax:      850-244-6533  
27 Robinwood Dr., SW, Fort Walton Beach, FL  32548 

Panama City, FL    
Phone:  850-769-2358     
Fax:      850-785-1322 
804 E. 15th St., Panama City, FL  32405 
 

Niceville, FL   

Phone:  850-678-7816 
Fax:      850-678-3011 
500 Boyd Circle, Niceville, FL  32578 

Washington County 

Phone:  850-547-3680     
Fax:      850-547-9806 
302 N. Oklahoma St., Bonifay, FL 32425 
 

Tallahassee, FL 
Phone:  850-385-6126 

Fax:      850-386-5534 

2940 Grady Road, Tallahassee, FL  32312 

Mobile, AL     
Phone:  251-434-2200    

Fax:  251-434-2373 

151 S. Claiborne St., Mobile, AL  36602 
Foley, AL 
Phone:  251-943-5370 
Fax:      251-943-5848  
302 W. 4th Ave., Foley, AL  36535 

Atmore, AL 
Phone:  251-368-8442  
Fax:      251-368-3194 
415 Bragg St., Atmore, AL  36502 

Enterprise, AL  
Phone:  334-347-2538  

Fax:      334-347-0133  
391 Mildred Street, Enterprise, AL  36330 

Mississippi Regional HA No. VII 
Phone:  601-684-9503  

Fax:      601-684-6422 
130 Commerce St., McComb, MS 39648 

Greenville, AL  
Phone:  334-382-6581 
Fax:      334-382-0206 
601 Beeland St. 

P.O. Box 521, Greenville, AL  36037 

 

 
 
 
For a complete listing of Public Housing Authorities that administer the Housing Choice Voucher visit 
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/pha/contacts .  

http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/pha/contacts


36 

Advantages of Moving Outside Areas of Poverty 
 

A high poverty area is one in which forty percent (40%) or greater of the persons for whom poverty status is determined 

have incomes below the poverty level.   

 

Areas of low poverty generally have better schools, a lower crime rate, better public services, more shopping and other 

amenities. Preliminary data from various HUD studies of Moving-To-Opportunity Programs appear to substantiate that 

children of families moving from a high poverty area to a low poverty area reach higher levels of school achievement. 

 

It is to the housing applicant’s and housing program participant family's advantage to move from a high poverty census area 

to a low poverty census area, and the family should take this under consideration when seeking a rental unit.  

 

The attached map shows concentrated areas of poverty in the Pensacola/Escambia County area and within the jurisdiction 

of the City of Pensacola Housing.*         



37  
 



 

38 

Miscellaneous Resources and Assistance Information 

 

UTILITY COMPANIES: 
 

Gulf Power (electric):  1-800-225-5797 

www.gulfpower.com 

 

Pensacola Energy (gas service):  435-1800 

www.espnaturalgas.com 

 

ECUA (water, sewer and sanitation):  476-0480 

www.ecua.fl.gov 

 

Peoples Water Service Company:  455-8552 

www.peopleswaterservice.com 

 

FINANCIAL ASSISTANCE – RENT & 

UTILITIES 

 

Catholic Charities:  435-3516 

ECOH: 439-3009 

Tender Hearts, Caring Hands:  473-4666 

United Ministries:  433-2333 

FINANCIAL ASSISTANCE – UTILITIES ONLY 

Community Action Program: 

438-4021 

 

Families Count:  437-1450 

Salvation Army:  432-1501 

Samaritan Hands Ministry:  438-8907 

 

RESOURCES: 

 

Escambia County Sheriff’s Office:  436-9630 

www.escambiaso.com 

 

Escambia County Area Transit (ECAT):  595-3228 

www.goecat.com 

 

Escambia County School Board:  469-6130 

www.escambia.k12.fl.us 

 

Legal Services of North Florida 432-8222 

www.lsnf.org  

 

Northwest Florida Legal Services:  432-2336 

www.nwfls.org 

 

 

HOW TO REQUEST FINANCIAL ASSISTANCE 

FROM THIS AGENCY LIST 
 

1. Check times to call—most are early morning  

2. CALL agencies, NO walk-in service available.  

3. Continue to redial until you either speak to a staff 

member or you reach the Agency’s answering 

machine  

Things to Remember  

1. Agencies will screen calls to verify eligibility  

2. Most agencies serve only once per year or per 

lifetime  

3. United Way 2-1-1 has up-to-date information on 

funding availability at agencies 

 

 

 

http://www.gulfpower.com/
http://www.espnaturalgas.com/
http://www.ecua.fl.gov/
http://www.peopleswaterservice.com/
http://www.escambiaso.com/
http://www.goecat.com/
http://www.escambia.k12.fl.us/
http://www.lsnf.org/
http://www.nwfls.org/
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RENTAL APPLICATION FORM 
(Print and Complete all Information) 

 

Applicant’s Full Name _________________________________________ Phone ___________________ Work Phone _______________ 

 

Current Driver’s License #  _____________________________________ State  _______   SS# __________________________________ 

 

Present Address:  ____________________________________  City _____________ State ______   Zip_________  How Long ________ 

 

Present Landlord’s Name ______________________________________  Phone _______________Amount of Rent You Pay $_________ 

 

Previous Landlord’s Name _____________________________________  Phone ______________ Amount of Rent You Paid $________ 

 

Address of the Unit ___________________________________________ Dates Lived There _____________________________________ 

 

Another Previous Landlord’s Name _______________________________Phone ______________ Amount of Rent You Paid $__________ 

 

Address of the Unit ___________________________________________ Dates Lived There______________________________________ 

 

Name of Present Employer ___________________________ Phone ____________ Length of Employment ________ Position __________ 

 

Gross monthly income (before deductions) $_____________ Other Income $ _____________ Sources ______________________________ 

 

Name of Previous Employer ___________________________ Phone ___________ Length of Employment ________ Position: _________ 

 

     

List all other persons who will live in the unit: 

 

1) _________________________________   2) _________________________________ 3) ___________________________________ 

 

4)_________________________________  5)__________________________________ 6) ___________________________________ 

 

7)_________________________________  8)__________________________________ 9) ___________________________________ 

 
 

Rental Application - Page 1 of 2             
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CREDIT REFERENCES: (may include credit cards, car loans, other loans) 

 

Co. Name ________________________________ Address __________________________________  Phone ________________________ 

 

Co. Name:  _______________________________ Address __________________________________  Phone  _______________________ 

 

Co. Name:  _______________________________ Address __________________________________  Phone  _______________________ 

 

Bank Name (Checking Account) ______________________________________Branch/Address___________________________________ 

 

Bank Name (Savings Account) _______________________________________Branch/Address___________________________________ 

 

Have you ever been evicted?   Yes _____ No ____ If Yes, explain __________________________________________________________ 

 

Have you ever filed for bankruptcy?   Yes _____ No _____    If Yes, Chapter 7 (     ) Chapter 13 (      ) 

 

If Yes, explain____________________________________________________________________________________________________ 

 

Have you ever been convicted of a crime, other than a traffic violation?  Yes ____ No _____ 

 

If Yes, explain ____________________________________________________________________________________________________ 
 

PERSONAL REFERENCES:  (List 3 persons other than your relatives who can verify your character.) 

 

Name ______________________________________________   Phone ____________________ 

 

Name _______________________________________________ Phone ____________________ 

 

Name _______________________________________________ Phone ____________________ 

 
The undersigned applicant herewith declares that all information on this application is true and correct and herewith authorizes the landlord or authorized agent to obtain a consumer 

credit report relating to applicant.  The undersigned applicant further authorizes the landlord or authorized agent to verify the application information including but not limited to 

criminal records, contacting creditors, present or former landlords, employers and personal references and further authorizes anyone contacted to release the credit or personal 

information of undersigned applicant. 

 

__________________________________________________     _________________________________ 

Applicant’s Signature and Authorization        Date  
Rental Application - Page 2 of 2 
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U.S. Department of 
Housing and Urban 
Development 

Office of Public and Indian Housing 

 

 

 

 

 

 

 

 

 

 

A Good Place to Live! 
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Introduction 

 

Having a good place to live is important. Through your Public Housing Agency (or PHA) the Section 8 Certificate Program 

and the Housing Voucher Program help you to rent a good place. You are free to choose any house or apartment you 

like, as long as it meets certain requirements for quality. Under the Section 8 Certificate Program, the housing cannot 

cost more than the Fair Market Rent. However, under the Housing Voucher Program, a family may choose to rent an 

expensive house or apartment and pay the extra amount. Your PHA will give you other information about both programs 

and the way your part of the rent is determined. 

 

Housing Quality Standards 

 

Housing quality standards help to insure that your home will be safe, healthy, and comfortable. In the Section 8 

Certificate Program and the Housing Voucher Program there are two kinds of housing quality standards. 

Things that a home must have in order approved by the PHA, and 

Additional things that you should think about for the special needs of your own family. These are items that you can 

decide. 

 

The Section 8 Certificate Program and Housing Voucher Program 

 

The Section 8 Certificate Program and Housing Voucher Program allow you to choose a house or apartment that you 

like. It may be where you are living now or somewhere else. The must have standards are very basic items that every 

apartment must have. But a home that has all of the must have standards may still not have everything you need or 

would like. With the help of Section 8 Certificate Program or Housing Voucher Program, you should be able to afford a 

good home, so you should think about what you would like your home to have. You may want a big kitchen or a lot of 

windows or a first floor apartment. Worn wallpaper or paint may bother you. Think of these things as you are looking 

for a home. Please take the time to read A Good Place to Live. If you would like to stay in your present home, use this 

booklet to see if your home meets the housing quality standards. If you want to move, use it each time you go to look 

for a new house or apartment, and good luck in finding your good place to live. 

Read each section carefully. After you find a place to live, you can start the Request for Lease Approval process. You 

may find a place you like that has some problems with it. Check with your PHA about what to do, since it may be 

possible to correct the problems. 

 

The Requirements 

 

Every house or apartment must have at least a living room, kitchen, and bathroom. A one-room efficiency apartment 

with a kitchen area is all right. However, there must be a separate bathroom for the private use of your family. Generally 

there must be one living/sleeping room for every two family members. 



 

43 

1. Living Room 
The Living Room must have: 

Ceiling 
A ceiling that is in good condition. 

 Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose or falling surface 
material such as plaster. 

 

Walls 
Walls that are in good condition. 

 Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large amounts of loose 
or falling surface material such as plaster. 

 

Electricity 
At least two electric outlets, or one outlet and one permanent overhead light fixture. 

Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cords: they are not permanent. 

 Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm support (such 
as a chain), missing cover plates on switches or outlets, badly cracked outlets. 

 

Floor 
A floor that is in good condition. 

 Not acceptable are large cracks or holes, missing or warped floorboards or covering that could cause someone 
to trip. 

 

Window 
At least one window. Every window must be in good condition. 

 Not acceptable are windows with badly cracked, broken or missing panes, and windows that do not shut or, 
when shut, do not keep out the weather. 

 

Lock 
A lock that works on all windows and doors that can be reached from the outside, a common public hallway, a fire 

escape, porch or other outside place that cannot be reached from the ground. A window that cannot be opened is 

acceptable. 



 

44 

Paint 

 

 No peeling or chipping paint if you have children under the age of seven and the house or apartment was 
built before 1978. 

 

 

 

You should also think about: 

 

 The types of locks on windows and doors 

-- Are they safe and secure? 
-- Have windows that you might like to open been nailed shut? 

 

 The condition of the windows. 

-- Are there small cracks in the panes? 

 

 The amount of weatherization around doors and windows. 

-- Are there storm windows? 
-- Is there weather stripping? If you pay your own utilities, this may be important. 

 

 The location of electric outlets and light fixtures. 

 

 The condition of the paint and wallpaper 

-- Are they worn, faded, or dirty? 

 

 The condition of the floor. 

-- Is it scratched and worn? 
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2. Kitchen 
 

The Kitchen must have: 
 

Ceiling 

A ceiling that is in good condition. 

 Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose or falling surface 
material such as plaster. 

 

Storage 
Some space to store food. 

 

Electricity 
At least one electric outlet and one permanent light fixture. 
Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cards; they are not permanent. 

 Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm support (such 
as a chain), missing cover plates on switches or outlets, badly cracked outlets. 

 

Stove and Oven 
A stove (or range) and oven that works (This can be supplied by the tenant) 

 

Floor 
A floor that is in good condition. 
Not acceptable are large cracks or holes, missing or warped floorboards or covering that could cause someone to trip. 

 

Preparation Area 
Some space to prepare food. 

 

Paint 
No peeling or chipping paint if you have children under the age of seven and the house or apartment was built before 
1978. 

 

Window 
If there is a window, it must be in good condition. 

Lock 
A lock that works on all windows and doors that can be reached from the outside, a common public hallway, a fire 

escape, porch or other outside place that can be reached from the ground. A window that cannot be opened is 

acceptable. 
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Walls 
Walls that are in good condition. 

 

 Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large amounts of 
loose or falling surface material such as plaster. 

 

Serving Area 
Some space to serve food. 

 A separate dining room or dining area in the living room is all right. 

 

Refrigerator 
A refrigerator that keeps temperatures low enough so that food does not spoil. (This can be supplied by the tenant.) 

Sink 
A sink with hot and cold running water. 

 A bathroom sink will not satisfy this requirement. 

 

 

 

 

You should also think about: 

 

 The size of the kitchen. 

 

 The amount, location, and condition of space to store, prepare, and serve food. Is it adequate for the size of your 
family? 

 

 The size, condition, and location of the refrigerator. Is it adequate for the size of your family? 

 

 The size, condition, and location of your sink. 

 

 Other appliances you would like provided. 

 

 Extra outlets. 
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3. Bathroom 
The Bathroom must have: 

Ceiling 
A ceiling that is in good condition. 

 Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose or falling surface 
material such as plaster. 

 

Window 
A window that opens or a working exhaust fan. 

 

Lock 
A lock that works on all windows and doors that can be reached from the outside, a common public hallway, a fire 

escape, porch or other outside place that can be reached from the ground. 

 

Toilet 
A flush toilet that works. 

 

Tub or Shower 
A tub or shower with hot and cold running water. 

 

Floor 
A floor that is in good condition. 

 Not acceptable are large cracks or holes, missing or warped floorboards or covering that could cause someone 
to trip. 

 

Paint 

 No chipping or peeling paint if you have children under the age of seven and the house or apartment was 
built before 1978. 

 

Walls 
Walls that are in good condition. 

 Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large amounts of 
loose or falling surface such as plaster. 
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Electricity 
At least one permanent overhead or wall light fixture. 

 Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm support (such 
as a chain), missing cover plates on switches or outlets, badly cracked outlets. 

 

 

Sink 
A sink with hot and cold running water. 

 A kitchen sink will not satisfy this requirement. 

 

 

 

 

You should also think about: 

 

 The size of the bathroom and the amount of privacy. 

 

 The appearances of the toilet, sink, and shower or tub. 

 

 The appearance of the grout and seal along the floor and where the tub meets the wall. 

 

 The appearance of the floor and walls. 

 

 The size of the hot water heater. 

 

 A cabinet with a mirror. 
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4. Other Rooms 
Other rooms that are lived in include: bedrooms, dens, halls, and finished basements or enclosed, heated porches. 

The requirements for other rooms that are lived in are similar to the requirements for the living room as explained below. 

Other Rooms Used for Living must have: 

Ceiling 
A ceiling that is in good condition. 

 Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose or falling surface 
material such as plaster, 

 

Walls 
Walls that are in good condition. 

 Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large amounts of 
loose or falling surface material such as plaster. 

 

Paint 

 No chipping or peeling paint if you have children under the age of seven and the house or apartment was 
built before 1978. 

 

Electricity in Bedrooms 
Same requirement as for living room. 

In All Other Rooms Used for Living: There is no specific standard for electricity, but there must be either natural 

illumination (a window) or an electric light fixture or outlet. 

 

Floor 
A floor that is in good condition. 

 Not acceptable are large cracks or holes, missing or warped floorboards or covering that could cause someone 
to trip. 

 

Lock 
A lock that works on all windows and doors that can be reached from the outside, a common public hallway, a fire 

escape, porch or other outside place that can be reached from the ground. 
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Window 
At least one window, which must be openable if it was designed to be opened, in every rooms used for sleeping. 

Every window must be in good condition. 

 Not acceptable are windows with badly cracked, broken or missing panes, and windows that do not shut or, 
when shut, do not keep out the weather. 

 

 

Other rooms that are not lived in may be: a utility room for washer and dryer, basement or porch. These must be 

checked for security and electrical hazards and other possible dangers (such as walls or ceilings in danger of falling), since 

these items are important for the safety of your entire apartment. You should also look for other possible dangers such 

as large holes in the walls, floors, or ceilings, and unsafe stairways. Make sure to look for these things in all other rooms 

not lived in. 

 

 

 

 

You should also think about: 

 

 What you would like to do with the other rooms. 

-- Can you use them the way you want to? 

 The type of locks on windows and doors. 

-- Are they safe and secure? 
-- Have windows that you might like to open been nailed shut? 

 The condition of the windows. 

-- Are there small cracks in the panes? 

 The amount of weatherization windows. 

-- Are there storm windows? 
-- Is there weather-stripping? If you pay your own utilities, this may be important. 

 The location of electric outlets and light fixtures. 

 The condition of the paint and wallpaper 

-- Are they worn, faded, or dirty? 

 The condition of the floors. 

-- Are they scratched and worn? 
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5. Building Exterior, 
Plumbing, and Heating 

The Building must have: 

Roof 
A roof in good condition that does not leak, with gutters and downspouts, if present, in good condition and securely 

attached to the building. 

 Evidence of leaks can usually be seen from stains on the ceiling inside the building. 

 

Outside Handrails 
Secure handrails on any extended length of stairs (e.g. generally four or more steps) and any porches, balconies, or 

decks that are 30 inches or more above the ground. 

Walls 
Exterior walls that are in good condition, with no large holes or cracks that would let a great amount of air get inside. 

Foundation 
A foundation in good condition that has no serious leaks. 

Water Supply 
A plumbing system that is served by an approvable public or private water supply system. Ask the manager or owner. 

Sewage 
A plumbing system that in connected to an approvable public or private sewage disposal system. Ask the manager or 

owner. 

Chimneys 
No serious leaning or defects (such as big cracks or many missing bricks) in any chimneys. 

 

Paint 
No cracking, peeling, or chipping paint if you have children under the age of seven and the house or apartment was built 

before 1978. 

 This includes exterior walls, stairs, decks, porches, railings, windows, and doors. 
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Cooling 
Some windows that open, or some working ventilation or cooling equipment that can provide air circulation during 

warm months. 

 

Plumbing 
Pipes that are in good condition, with no leaks and no serious rust that causes the water to be discolored. 

 

Water Heater 
A water heater located, equipped, and installed in a safe manner. Ask the manager. 

 

Heat 
Enough heating equipment so that the unit can be made comfortably warm during cold months. 

 Not acceptable are space heaters (or room heaters) that burn oil or gas and are not vented to a chimney. Space 
heaters that are vented may be acceptable if they can provide enough heat. 

 

 

 

 

You should also think about: 

 

 How well maintained the apartment is. 

 The type of heating equipment. 

--Will it be able to supply enough heat for you in the winter, to all rooms used for living? 

 The amount and type of weatherization and its effect on utility costs. 

-- Is there insulation? 
-- Are there storm windows? 

-- Is there weather-stripping around the windows and doors? 

 Air circulation or type of cooling equipment (if any). 

-- Will the unit be cool enough for you in the summer? 
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6. Health and Safety 
The Building and Site must have: 

Smoke Detectors 
At least one working smoke detector on each level of the unit, including the basement. If any member of your family is 

hearing-impaired, the smoke detector must have an alarm designed for hearing- impaired persons. 

 

Fire Exits 
The building must provide an alternate means of exit in care of fire (such as fire stairs or exit through windows, with the 

use of a ladder if windows are above the second floor). 

 

Elevators 
Make sure the elevators are safe and work properly. 

 

Entrance 
An entrance from the outside or from a public hall, so that it is not necessary to go through anyone else's private 

apartment to get into the unit. 

 

Neighborhood 
No dangerous places, spaces, or things in the neighborhood such as: 

 Nearby buildings that are falling down 

 Unprotected cliffs or quarries 

 Fire hazards 

 Evidence of flooding 

 

Garbage 
No large piles of trash and garbage inside or outside the unit, or in common areas such as hallways. There must be a 

space to store garbage (until pickup) that is covered tightly so that rats and other animals cannot get into it. Trash should 

be picked up regularly. 

Lights 
Lights that work in all common hallways and interior stairs. 

Stairs and Hallways 
Interior stairs with railings, and common hallways that are safe and in good condition. Minimal cracking, peeling or 

chipping in these areas. 
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Pollution 
No serious air pollution, such as exhaust fumes or sewer gas. 

 

Rodents and Vermin 
No sign of rats or large numbers of mice or vermin (like roaches). 

 

For Manufactured Homes: Tie Downs 
Manufactured homes must be place on the site in a stable manner and be free from hazards such as sliding or wind 

damage. 

 

 

 

 

You should also think about: 

 

 The type of fire exit. 

--Is it suitable for your family? 

 How safe the house or apartment is for your family. 

 The presence of screens and storm windows. 

 Services in the neighborhood. 

--Are there stores nearby? 
--Are there schools nearby? 

--Are there hospitals nearby? 

--Is there transportation nearby? 

 Are there job opportunities nearby? 

 Will the cost of tenant-paid utilizes be affordable and is the unit energy-efficient? 

 Be sure to read the lead-based paint brochure give to you by the PHA or owner, especially if the housing or 
apartment is older (built before 1978). 
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61 

Now that you have finished this booklet, you know that for a house or apartment to be a good place to live, it must meet 

two kinds of housing quality standards: 

 Things it must have in order to be approved for the Section 8 Rental Certificate Program and the Rental Voucher 
Program. 

 

 Additional things that you should think about for the special needs of your family. You know 

that these standards apply in six areas of a house or apartment. 

1. Living Room 

2. Kitchen 

3. Bathroom 

4. Other Rooms 

5. Building Exterior, Plumbing and Heating 

6. Health and Safety 

 

You know that when a house or apartment meets the housing quality standards, it will be safe, healthy, and 

comfortable home for your family. It will be a good place to live. 

After you find a good place to live, you can begin the Request for Lease Approval process. When both you and the 

owner have signed the Request for Lease Approval and the PHA has received it, an official inspection will take place. 

The PHA will inform both you and the owner of the inspection results. 

If the house or apartment passed, a lease can be signed. Before signing the lease perform a walk-through with the 

landlord or property manager.   

If the house or apartment fails, you and/or your PHA may try to convince the owner to make the repairs so it will pass. 

The likelihood of the owner making the repairs may depend on how serious or costly they are.  The owner will be given 

up to 15 business days to correct the fail items, at the inspector’s discretion, depending on the amount and complexity 

of work to be completed.  If the unit fails the re-inspection, or if 15 business days have elapsed and a re-inspection has 

not been scheduled, the Request for Tenancy Approval will be denied.  

 If it fails, all repairs must be made, and the house or apartment must be re-inspected before any lease is signed. If the   

owner cannot or will not repair the house or apartment, even if the repairs are minor, you must look for another home. 

Make sure you understand why the house or apartment failed, so that you will be more successful in your next search. 

 

After initial lease up the assisted unit will be inspected either on an annual, biennial or as needed basis.  The HAP 

contract will terminate if the unit is not in HQS compliance and repairs are not complete before the given deadline.  If the 

unit is brought back into compliance before the given deadline, both owner and tenant will need to provide a written 

statement to reinstate the HAP contract 
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Responsibilities of the Public Housing Authority: 

 

 Ensure that all units in the Section 8 Certificate Program and the Housing Voucher Program meet the housing 
quality standards. 

 Inspect unit in response to Request for Lease Approval. Inform potential tenant and owner of results and 
necessary actions. 

 Encourage tenants and owners to maintain units up to standards. 

 Make inspection in response to tenant or owner complaint or request. Inform the tenant and owner of the results, 
necessary actions, and time period for compliance. 

 Make annual or biennial inspections of the unit to ensure that it still meets the housing quality standards. 
Inform the tenant and owner of the results, necessary actions, and time period for compliance. 

 

Responsibilities of the tenant: 

 

 Live up to the terms of your lease. 

 Do your part to keep the unit safe and sanitary. 

 Cooperate with the owner by informing him or her of any necessary repairs. 

 Cooperate with the PHA for initial, annual, biennial and tenant request inspections. 

 

 

Responsibilities of the owner: 
 

 Comply with the terms of the lease. 

 Generally maintain the unit and keep it up to the housing quality standards outlined in this booklet. 

 Cooperate with the tenant by responding promptly to requests for needed repairs. 

 Cooperate with the PHA on initial, annual, biennial, and tenant request inspections, including making necessary 
repairs. 
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Protect Your Family from Lead in Your Home 

(EPA Brochure) 
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City of Pensacola Housing Division 

Notice of Occupancy Rights under the Violence Against Women Act 2 

 

To all Tenants and Applicants 

The Violence Against Women Act (VAWA) provides protections for victims of domestic violence, dating violence, sexual 

assault, or stalking. VAWA protections are not only available to women, but are available equally to all individuals 

regardless of sex, gender identity, or sexual orientation.  The U.S. Department of Housing and Urban Development 

(HUD) is the Federal agency that oversees that Section 8 is in compliance with VAWA. This notice explains your rights 

under VAWA. A HUD-approved certification form is attached to this notice. You can fill out this form to show that you 

are or have been a victim of domestic violence, dating violence, sexual assault, or stalking, and that you wish to use your 

rights under VAWA.” 

Protections for Applicants 

If you otherwise qualify for assistance under Section 8, you cannot be denied admission or denied assistance because 

you are or have been a victim of domestic violence, dating violence, sexual assault, or stalking. 

Protections for Tenants 

If you are receiving assistance under Section 8, you may not be denied assistance, terminated from participation, or be 

evicted from your rental housing because you are or have been a victim of domestic violence, dating violence, sexual 

assault, or stalking. Also, if you or an affiliated individual of yours is or has been the victim of domestic violence, dating 

violence, sexual assault, or stalking by a member of your household or any guest, you may not be denied rental 

assistance or occupancy rights under Section 8 solely on the basis of criminal activity directly relating to that domestic 

violence, dating violence, sexual assault, or stalking. 

Affiliated individual means your spouse, parent, brother, sister, or child, or a person to whom you stand in the place of a 

parent or guardian (for example, the affiliated individual is in your care, custody, or control); or any individual, tenant, or 

lawful occupant living in your household. 

Removing the Abuser or Perpetrator from the Household 

City of Pensacola Housing Division may divide (bifurcate) your lease in order to evict the individual or terminate the 

assistance of the individual who has engaged in criminal activity (the abuser or perpetrator) directly relating to domestic 

violence, dating violence, sexual assault, or stalking. If City of Pensacola Housing Division chooses to remove the abuser 

or perpetrator, City of Pensacola Housing Division may not take away the rights of eligible tenants to the unit or 

otherwise punish the remaining tenants. If the evicted abuser or perpetrator was the sole tenant to have established 

eligibility for assistance under the program, City of Pensacola Housing Division must allow the tenant who is or has been 

a victim and other household members to remain in the unit for a period of time, in order to establish eligibility under 

the program or under another HUD housing program covered by VAWA, or, find alternative housing. In removing the 

abuser or perpetrator from the household, The City of Pensacola Housing Division must follow Federal, State, and local 

eviction procedures. In order to divide a lease, The City of Pensacola Housing Division may, but is not required to, ask 

you for documentation or certification of the incidences of domestic violence, dating violence, sexual assault, or stalking. 

 

Notice of Occupancy Right Under U.S. Department of Housing OMB Approval No. 2577-0286 
The Violence Against Women Act and Urban Development Exp. 06/30/2017 
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Moving to Another Unit 

Upon your request, The City of Pensacola Housing Division may permit you to move to another unit, subject to the 

availability of other units, and still keep your assistance. In order to approve a request, The City of Pensacola Housing 

Division may ask you to provide documentation that you are requesting to move because of an incidence of domestic 

violence, dating violence, sexual assault, or stalking. If the request is a request for emergency transfer, the housing 

provider may ask you to submit a written request or fill out a form where you certify that you meet the criteria for an 

emergency transfer under VAWA. The criteria are: 

(1) You are a victim of domestic violence, dating violence, sexual assault, or stalking.  If your housing provider does not 

already have documentation that you are a victim of domestic violence, dating violence, sexual assault, or stalking, your 

housing provider may ask you for such documentation, as described in the documentation section below. 

(2) You expressly request the emergency transfer. Your housing provider may choose to require that you submit a form, 

or may accept another written or oral request. 

(3) You reasonably believe you are threatened with imminent harm from further violence if you remain in your 

current unit. This means you have a reason to fear that if you do not receive a transfer you would suffer violence in the 

very near future. 

OR 

You are a victim of sexual assault and the assault occurred on the premises during the 90- calendar-day period before 

you request a transfer. If you are a victim of sexual assault, then in addition to qualifying for an emergency transfer 

because you reasonably believe you are threatened with imminent harm from further violence if you remain in your 

unit, you may qualify for an emergency transfer if the sexual assault occurred on the premises of the property from 

which you are seeking your transfer, and that assault happened within the 90-calendar-day period before you expressly 

request the transfer. 

City of Pensacola Housing Division will keep confidential requests for emergency transfers by victims of domestic 

violence, dating violence, sexual assault, or stalking, and the location of any move by such victims and their families. 

City of Pensacola Housing Division's emergency transfer plan provides further information on emergency transfers, and 

City of Pensacola Housing Division must make a copy of its emergency transfer plan available to you if you ask to see it. 

* Emergency transfers are related to subsidized housing and privately owned subsidized housing. The City of 

Pensacola Housing Division administers the Section 8 Tenant based Voucher Program only and does not own or 

manage any rental units. 

Documenting You Are or Have Been a Victim of Domestic Violence, Dating Violence, Sexual Assault or Stalking 

City of Pensacola Housing Division can, but is not required to, ask you to provide documentation to “certify” that you are 

or have been a victim of domestic violence, dating violence, sexual assault, or stalking. Such request from City of 

Pensacola Housing Division must be in writing, and City of Pensacola Housing Division must give you at least 14 business 

days (Saturdays, Sundays, and Federal holidays do not count) from the day you receive the request to provide the 

documentation. City of Pensacola Housing Division may, but does not have to, extend the deadline for the submission of 

documentation upon your request. 

You can provide one of the following to City of Pensacola Housing Division as documentation. It is your choice which of 

the following to submit if City of Pensacola Housing Division asks you to provide documentation that you are or have 

been a victim of domestic violence, dating violence, sexual assault, or stalking. 
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• A complete HUD-approved certification form given to you by City of Pensacola Housing Division with this notice, 

that documents an incident of domestic violence, dating violence, sexual assault, or stalking. The form will ask for your 

name, the date, time, and location of the incident of domestic violence, dating violence, sexual assault, or stalking, and a 

description of the incident. The certification form provides for including the name of the abuser or perpetrator if the 

name of the abuser or perpetrator is known and is safe to provide. 

• A record of a Federal, State, tribal, territorial, or local law enforcement agency, court, or administrative agency 

that documents the incident of domestic violence, dating violence, sexual assault, or stalking. Examples of such records 

include police reports, protective orders, and restraining orders, among others. 

• A statement, which you must sign, along with the signature of an employee, agent, or volunteer of a victim 

service provider, an attorney, a medical professional or a mental health professional (collectively, “professional”) from 

whom you sought assistance in addressing domestic violence, dating violence, sexual assault, or stalking, or the effects 

of abuse, and with the professional selected by you attesting under penalty of perjury that he or she believes that the 

incident or incidents of domestic violence, dating violence, sexual assault, or stalking are grounds for protection. 

• Any other statement or evidence that City of Pensacola Housing Division has agreed to accept. 

If you fail or refuse to provide one of these documents within the 14 business days, City of Pensacola Housing Division 

does not have to provide you with the protections contained in this notice. 

If City of Pensacola Housing Division receives conflicting evidence that an incident of domestic violence, dating violence, 

sexual assault, or stalking has been committed (such as certification forms from two or more members of a household 

each claiming to be a victim and naming one or more of the other petitioning household members as the abuser or 

perpetrator), City of Pensacola Housing Division has the right to request that you provide third-party documentation 

within thirty 30 calendar days in order to resolve the conflict. If you fail or refuse to provide third-party documentation 

where there is conflicting evidence, City of Pensacola Housing Division does not have to provide you with the 

protections contained in this notice. 

Confidentiality 

City of Pensacola Housing Division must keep confidential any information you provide related to the exercise of your 

rights under VAWA, including the fact that you are exercising your rights under VAWA. 

City of Pensacola Housing Division must not allow any individual administering assistance or other services on behalf of 

City of Pensacola Housing Division (for example, employees and contractors) to have access to confidential information 

unless for reasons that specifically call for these individuals to have access to this information under applicable Federal, 

State, or local law. 

City of Pensacola Housing Division must not enter your information into any shared database or disclose your 

information to any other entity or individual. City of Pensacola Housing Division, however, may disclose the information 

provided if: 

• You give written permission to City of Pensacola Housing Division to release the information on a time limited 

basis. 

• City of Pensacola Housing Division needs to use the information in an eviction or termination proceeding, such 

as to evict your abuser or perpetrator or terminate your abuser or perpetrator from assistance under this program. 

• A law requires City of Pensacola Housing Division or your landlord to release the information. 
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VAWA does not limit City of Pensacola Housing Division's duty to honor court orders about access to or control of the 

property. This includes orders issued to protect a victim and orders dividing property among household members in 

cases where a family breaks up. 

  

Reasons a Tenant Eligible for Occupancy Rights under VAWA May Be Evicted or Assistance May Be Terminated 

You can be evicted and your assistance can be terminated for serious or repeated lease violations 

that are not related to domestic violence, dating violence, sexual assault, or stalking committed against you. However, 

City of Pensacola Housing Division cannot hold tenants who have been victims of domestic violence, dating violence, 

sexual assault, or stalking to a more demanding set of rules than it applies to tenants who have not been victims of 

domestic violence, dating violence, sexual assault, or stalking. 

The protections described in this notice might not apply, and you could be evicted and your assistance terminated, if 

City of Pensacola Housing Division can demonstrate that not evicting you or terminating your assistance would present a 

real physical danger that: 

1) Would occur within an immediate time frame, and 

2) Could result in death or serious bodily harm to other tenants or those who work on the property. 

If City of Pensacola Housing Division can demonstrate the above, City of Pensacola Housing Division should only 

terminate your assistance or evict you if there are no other actions that could be taken to reduce or eliminate the threat 

Other Laws 

VAWA does not replace any Federal, State, or local law that provides greater protection for victims of domestic violence, 

dating violence, sexual assault, or stalking. You may be entitled to additional housing protections for victims of domestic 

violence, dating violence, sexual assault, or stalking under other Federal laws, as well as under State and local laws. 

Non-Compliance with The Requirements of This Notice 

You may report a covered housing provider’s violations of these rights and seek additional assistance, if needed, by 

contacting or filing a complaint with Jacksonville HUD Field Office. 

For Additional Information 

You may view a copy of HUD’s final VAWA rule at https://www.gpo.gov/fdsys/pkg/FR-2016 

-11-16/pdf/2016-25888.pdf. 

Additionally, City of Pensacola Housing Division must make a copy of HUD’s VAWA regulations available to you if you ask 

to see them. For questions regarding VAWA, please contact City of Pensacola Housing Division at (850) 858-0350. For 

help regarding an abusive relationship, you may call the National Domestic Violence Hotline at 1-800-799-7233 or, for 

persons with hearing impairments, 1-800-787-3224 (TTY). You may also contact Florida Coalition Against Domestic 

Violence at 1-800-500-1119 or for persons with hearing impairments, 1-800-621-4202. 

For tenants who are or have been victims of stalking seeking help may visit the National Center for Victims of Crime’s 

Stalking Resource Center at https://www.victimsofcrime.org/our- programs/stalking-resource-center. 

  

For help regarding sexual assault, you may contact RAINN, Rape, Abuse, And Incest National Network at 1-800-656-

4673. 
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Victims of stalking seeking help may contact NOVA, National Organization for Victim Assistance at 1-800-879-6682. 

 

 

Attachment:  Certification form HUD-5382 

 

CERTIFICATION OF              U.S. Department of Housing                    OMB Approval No. 2577-0286         

DOMESTIC VIOLENCE,          and Urban Development                                              Exp. 06/30/2017 

DATING VIOLENCE, 

SEXUAL ASSAULT, OR STALKING,                                                       

AND ALTERNATE DOCUMENTATION        

Purpose of Form:  The Violence Against Women Act (“VAWA”) protects applicants, tenants, and program participants in 

certain HUD programs from being evicted, denied housing assistance, or terminated from housing assistance based on 

acts of domestic violence, dating violence, sexual assault, or stalking against them.  Despite the name of this law, VAWA 

protection is available to victims of domestic violence, dating violence, sexual assault, and stalking, regardless of sex, 

gender identity, or sexual orientation. 

Use of This Optional Form:  If you are seeking VAWA protections from your housing provider, your housing provider 

may give you a written request that asks you to submit documentation about the incident or incidents of domestic 

violence, dating violence, sexual assault, or stalking.   

In response to this request, you or someone on your behalf may complete this optional form and submit it to your 

housing provider, or you may submit one of the following types of third-party documentation: 

(1) A document signed by you and an employee, agent, or volunteer of a victim service provider, an attorney, or 

medical professional, or a mental health professional (collectively, “professional”) from whom you have sought 

assistance relating to domestic violence, dating violence, sexual assault, or stalking, or the effects of abuse.  The 

document must specify, under penalty of perjury, that the professional believes the incident or incidents of domestic 

violence, dating violence, sexual assault, or stalking occurred and meet the definition of “domestic violence,” “dating 

violence,” “sexual assault,” or “stalking” in HUD’s regulations at 24 CFR 5.2003.  

(2) A record of a Federal, State, tribal, territorial or local law enforcement agency, court, or administrative agency; or 

(3) At the discretion of the housing provider, a statement or other evidence provided by the applicant or tenant. 

Submission of Documentation:  The time period to submit documentation is 14 business days from the date that you 

receive a written request from your housing provider asking that you provide documentation of the occurrence of 

domestic violence, dating violence, sexual assault, or stalking.  Your housing provider may, but is not required to, extend 

the time period to submit the documentation, if you request an extension of the time period.  If the requested 

information is not received within 14 business days of when you received the request for the documentation, or any 

extension of the date provided by your housing provider, your housing provider does not need to grant you any of the 

VAWA protections. Distribution or issuance of this form does not serve as a written request for certification. 

Confidentiality:  All information provided to your housing provider concerning the incident(s) of domestic violence, 

dating violence, sexual assault, or stalking shall be kept confidential and such details shall not be entered into any shared 

database.  Employees of your housing provider are not to have access to these details unless to grant or deny VAWA 

protections to you, and such employees may not disclose this information to any other entity or individual, except to the 
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extent that disclosure is: (i) consented to by you in writing in a time-limited release; (ii) required for use in an eviction 

proceeding or hearing regarding termination of assistance; or (iii) otherwise required by applicable law. 

 

 

 

TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, 

OR STALKING  

 

1.  Date the written request is received by victim: _________________________________________ 

2.  Name of victim: ___________________________________________________________________ 

3.  Your name (if different from victim’s):________________________________________________ 

4.  Name(s) of other family member(s) listed on the lease:___________________________________ 

___________________________________________________________________________________ 

5.  Residence of victim: ________________________________________________________________ 

6.  Name of the accused perpetrator (if known and can be safely disclosed):____________________ 

__________________________________________________________________________________ 

7.  Relationship of the accused perpetrator to the victim:___________________________________ 

8.  Date(s) and times(s) of incident(s) (if known):___________________________________________ 

_________________________________________________________________ 

10.  Location of incident(s):_____________________________________________________________ 

 

 

 

 

 

 

This is to certify that the information provided on this form is true and correct to the best of my knowledge and 

recollection, and that the individual named above in Item 2 is or has been a victim of domestic violence, dating violence, 

sexual assault, or stalking. I acknowledge that submission of false information could jeopardize program eligibility and 

could be the basis for denial of admission, termination of assistance, or eviction. 

 

Signature __________________________________Signed on (Date) ___________________________ 

In your own words, briefly describe the incident(s):  

______________________________________________________________________________________ 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

______________________________________________________________________________________

______________________________________________________________________________________

_____________________________________________________________________________ 
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Public Reporting Burden:  The public reporting burden for this collection of information is estimated to average 1 hour 

per response.  This includes the time for collecting, reviewing, and reporting the data.  The information provided is to be 

used by the housing provider to request certification that the applicant or tenant is a victim of domestic violence, dating 

violence, sexual assault, or stalking.  The information is subject to the confidentiality requirements of VAWA. This agency 

may not collect this information, and you are not required to complete this form, unless it displays a currently valid 

Office of Management and Budget control number.               
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