
City of Pensacola Permit Search Guide 

Step One: To access the online permit database, go to www.cityofpensacola.com and select 
Permits icon at the bottom of the homepage. 

Step Two: You will need to create an account with MGO Connect using an email address and 
password. You can then select Search Permits, enter jurisdictional information and search via address 
or project number (permit number). 

http://www.cityofpensacola.com/


Step Three: All projects under the address searched will populate as depicted below 

Alternative Search: You may also search for bulk records as follows: 

Step One: Input jurisdiction information and click “Click here for advanced reporting or bulk downloads” 



Step Two: Click “View Report” 

Step Three: Select Date range to view the records. Click "View PDF"

For access to plans and documents, a public records request must be made. For Customer service issues 
with your account call MGO at (985)851-0760. For general permit inquiries, please call Inspection 
Services at (850)436-5600, or email us at inspections@cityofpensacola.com.




