How to Create a New User Account for MyGovernmentOnline

*Prior to getting started, we encourage you to download and install the web browser Mozilla Firefox. While
the MyGovernmentOnline software is designed to operate in any web browser, we have found that Mozilla
Firefox is the most secure browser platform when logged on to www.mygovernmentonline.org

Firefox is a free web browser that can be downloaded from the following website; www.mozilla.org

1. To get started, go to www.mygovernmentonline.org
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What Can We Help You Do Today?
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2. Click on the blue Create Account link at the top right of your screen.

m CREATED BY GOVERNMENT FOR GOVERNMENT

3. Fillin the user account login information required to create your new account. A valid E-mail
address is required. The password you enter is very important. Please do not forget the e-mail
address. Also ensure that you are not typing in capital letters as the password you enter will be
case sensitive. The telephone number you enter must be an active working telephone number.
The software service will call the telephone number once you have completed the account
creation process. You must be able to answer the telephone call in order for your account to
become active. Please phrase the Challenge Question in the form of a question such as “What is
your mother’s maiden name?” The answer you type should be one word only such as “Smith.”

W e e T e ainal= el H
iyGovernmer 'Online HELP CONTACT PARTNERSHIP |
CREATED BY GOVERNMENT FOR GOVERNMENT ]

| |

Create Account on Customer Portal
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our Login Information

our Account Information

Create Account

4. You will receive an “Account Created” confirmation stating that your account has been created.
Click the Close button to close the message. A telephone call to the telephone number you
provided will follow shortly. When you receive the call, answer the call and press the number 1
on your keypad when prompted. This completes the account activation process.

If you do not receive the telephone call within 10 minutes, please call the
MyGovernmentOnline support line at 1-866-957-3764, option 2 for assistance. Please have
your e-mail address and the telephone number used to create your account ready.
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Account Crealed

*This completes the account creation process and you are now ready to login. Please refer to the
table of contents on page 4 to perform the next task desired.
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Table of Contents

After creating your MyGovernmentOnline user account, here are several items you may want to

accomplish using the MyGovernmentOnline software.

10.

1.

I want to view a list of “My Permits” online (Pending and/or Issued). (Jump to page 5)

I want to ADD a permit to my “My Permits” list. (Jump to page 7)

I want to request an inspection. (Jump to page 9)

| want to view a required inspection sequence and other requirements for my project. (Jump
to page 12)

I want to view a completed inspection report (Passed or Failed). (Jump to page 14)

I want to upload PDF documents required for my project. (Jump to page 16)

I want to view PDF documents my jurisdiction has uploaded to my project such as Plan
Review Comment Letters, Copies of “Permitted/Approved” Plans, etc. (Jump to page 18)

I want to apply online for a permit. (Jump to page 19)

I want to apply online for a Planning and Zoning related project (Subdivision, Rezoning, Etc.).
(Jump to page 28)

I want to pay online for permit fees due. (Jump to page 35)

I want to print a copy of my permit document. (Jump to page 37)
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“My Permits” — View a List of Your Personal Permits (Pending
and/or Issued)

The MyPermits section allows you to view your personal list of permits whether the permit has been
issued or is still pending. Here are the steps to view the MyPermits list.

1. Login with your user account by clicking the Login link located at the top right area of the

website.
MyGovernmentOnline HELP CONTACT  PARTNERSHP
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2. Enter your FULL e-mail address and then the password to your account in the window that

appears.

3. (Click on the “My Account” button in the top right section of the webpage. This will take you
to your My Account dashboard.

CREATED BY GOVERNMENT FOR GOVERNMENT
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4. Scroll down the page until you see the section called “My Permits” as shown below. This is
the section that contains all of the permits that have been added to your account. From this
section you are able to view the project details, completed inspection reports, view plan
review documents, and upload documents to a project by clicking the “View Permit” button
on the left. You may also request an inspection by clicking ‘“Request” on the right side of the
screen.

tay Permit: e
Proess 7 ausacion
Loereme]

*If you do not see a particular project in your My Permits list, please proceed to the instructions on
the next page which will show you how to add a permit to your My Permits list.
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Add a Permit to the “My Permits” List

If you would like to add a project to your My Permits list, please follow these simple steps.

1. Once you are logged into the portal, click on the button at the top left side of the screen that
says Permits and Licensing.

Il

lvGovernmentOnline MYACCOUNT HELP CONTACT  PARTNERSHIP g*
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2. Select the appropriate state your project is located in first. Then select the Jurisdiction that is
authorizing the permit. Enter the Project Number (This is the same number as the permit
number) OR you may search for the permit by the address Street Number and Street Name.
Please do not try to search using both the Project Number and the Address. Note: If you
choose to search by address, you must enter the Street Number ONLY in the Street Number

field and then enter the Street Name ONLY in the Street Name field. Then click the Search
button.
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3. The search result will show up at the lower part of the page. Ensure you have located the

correct project and then click the “Add to My Account” button on the right side of the screen
in the search result.
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4. A window will open as shown below. You may enter a project alias (special name) if you
want to personally name your project but this is not required. Click the button that says
“Add Project to My Account”. Note: If you receive a message stating that you cannot add
the project to your account, please call technical support for assistance at 1-866-957-3764,
option 2.

Add project to your account

® You may optionally enter a project alias to help you uniquely identify your projects.
The project alias is only seen by the account holder and will not be shared with other users

Project Alias

Cancel | Add Project to My Account

5. You will see a new window confirming the permit is added to your account. The projectis
now in your “My Permits” list. Click “View Project Details” to view the project.

‘ Permit added to your account X

Project successfully added to your account.

| Continue || View Project Details

*Remember that you may click on the button at the top right area of the webpage at any time to
return to your My Account Dashboard page to view your entire “My Permits” list.
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Request an Inspection Online

1. Once you are logged in, click on the “My Account” button at the top right area of the
webpage.

MyGovernmentOnline MY ACCOUNT | HELP  CONTACT  PARTNERSHIP
EHEATED BY GOVERNMENT FOR GOVERNMENT

Pemmits & Licensing | Solution Center | Planning & Zoning

Signed InAs Tyler Evans /  Log Out

2. Scroll down to the “My Permits” section and click on the “Request” button associated with
the project you desire.

ProjectD Y Jumsdicion T | Prowcts T Address T | tasved ¥ T Reguest mapection
1 Whovile LA 00000 01-01-0001 g
mi | Hemanan 2013106 123 Hemando 51 Hemando MS 0000 01-01-0001 =
Page | 2 2 T e

3. Begin by selecting the inspection type you wish to have performed from the drop down list.

MyGovernmentOnline MYACCOUNT HELP  CONTACT ~PARTNERSHP |
CREATED BY GOVERNMENT FOR GOVERNMENT )

Project Details
Request Inspection for Project #2016-1552

Raquest Inspection

Inspection Type I"”“ v ]

Andress

- Sefec] Address -

Requesled Dale |

4. Select the date you wish to have the inspection performed by clicking on the calendar icon
and then clicking on the date within the calendar displayed. Please note that based on work
load, weather and other factors, it is possible that the jurisdiction may not be able to
perform the inspection on the date requested. The jurisdiction will contact you in the event
they are unable to perform the inspection on the date requested.
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Permits & Licensing | Solution Center | Planning & Zoning

CONTACT  PAF

Signed In As jane jan

Request Inspection for Project #2016-1552

Request Inspection

Good Morning - 1!

Inspection Type: * [ v

Address. * | cangyeane C LA v

Requested Date:* {41150 @

(D Scheduled date is arequest only
The Jurisdiction may maodify the date based on their internal policies that account for the time the requestis made, weekends and holidays.
Please contact the Jurisdiction directly for more information.

Notes

Add

5. Enter a note to the jurisdiction if desired. For example, you may want to provide a gate code,
lock box, or any other information helpful to the inspector that will arrive at your job site.
Notes are not required however.

elales

6. Click the “Add” button to add the inspection request to the queue. You may repeat steps 3 —
6 to add another inspection type to the list. IMPORTANT: Once you have added the
inspections you desire you must click the “Submit Request(s) to Jurisdiction” button to
complete the process.
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Request Inspection for Project #2013-106
Request Inspection

Inspection Type: * | _ Select Inspection Type - v

AdAress: " | 493 Harando St Hernando MS 0000 -

Requested Date: *

@ Scheduled date is a request only.
The Jurisdiction may modify the date based on their internal policies that account for the time the request is made, weekends and holidays.
Please contactthe Jurisdiction directly for more information.

Notes
Add
Inspection Type Requested Date Requested Action
Building Inspection  09/20/2013 Create Inspection Request Remove

WARNING: After all inspection request have been added you must press the
Submit button below for the jurisdiction to receive your inspection request(s)

Submit Request(s) to Jurisdiction

7. You will receive a confirmation message as shown below which confirms that your request
has been submitted. You are now finished with requesting your inspection.

Request(s) Sent

Success! Your inspection request(s) have been created.«

Return to Project || Reguest another Inspection
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View Inspection Sequence and Other Requirements

1. Once you are logged in, click on the “My Account” button at the top right area of the
webpage.

MyGovernmentOnline MY ACCOUNT | HELP  CONTACT  PARTNERSHIP
CREATED BY GOVERNMENT FOR GOVERNMENT

Permits & Licensing Planning & Zoning

Signed In As Tyler Evans /  Log Out

2. Scroll down to the “My Permits” section and click on the “View Permit” link associated with
the project you desire.

My Permits
Proct) T Jumsakion T Progwcts T Address T | hsued v T Request inspecton
e e Whoviie 20131385 323 Testing 51 Whaviie L 00000 01010001 Reques!
_ Hemando 2013-108 123 Hernanda 51 Hemanda M5 0000 01:01-0001
" Fage 2 otz (s w

36 - 37 o 37 fems

3. When the project opens, click on the tab called Requirements as shown below.

m M rernrnentOnline MY ACCOUNT HELP  CONTACT  PARTNERSHIP

CREATED BY GOVERANMENT FOR GOVERNMENT

Project #2016-1552
Candycane LA 70301

Jurisdiction: W
Create Date: 0

Fees: 5000 Fees Pakdo 5000
Balance Dus: 000

Suatus: Approwed

Type:
nt Rrcest '
Assigned Project Types
Inspections
Rrequest Inspechion
Gurrent
Sta T Schedulo.. T lInspecton Type T Inspector Name T Inspeclor b

No flems b Gsplay

4. The list of requirements will appear in Priority order. The items must be completed in the
priority order displayed. Items in the same priority number can be requested or completed
at the same time. If you have questions about the Requirements for any particular project,
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please contact your jurisdiction for explanation.

Project #2013-106

Jurisdiction: Hernando

Permit Fees: $2.551.95 Fees Paid: 30.00
& Balance Due: %2 55195

Permit Types:

Print Permit Receipt

Description

Building Department Plan Review (1st Review
Are All Comments Addressed?

Issue Permit

Engineering Plan Review (2nd Review)
Fire Department Plan Review (2nd Review)
Life Safety Inspection

Plumbing Rough-In Inspection

Framing Inspection

Mechanical Inspection

Electrical Inspection

Zoning Inspection

Foundation Inspection

Building Inspection

Final Inspection

123 Hernando St Hernando MS 0000

Create Date: 09/12/2013 Update Date: Nah/MNaMN/ONaN

Overview | Contacts | Reguirements | Payments

Priority

1

Water Closets (5630) Showers (5632) Tubs (5633) Sinks (5635) Garbage Disposal (5636)
Commercial - New/Replace Unit (5627) 4 Inch Sewer Tap (Inside City Limits) (6224)

Completed
Yes
Yes
Yes
Yes
Yes
Mo
Mo
Mo
Mo
MO
Mo
Mo
Mo

MNo
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View Completed Inspection Reports

You can view a completed inspection report online any time. This will allow you to see if you

Passed an inspection or if you Failed and inspection and why.

Once you are logged in, click on the “My Account” button at the top right area of the

1.
webpage.
MyGovernmentOnline HELP  CONTACT  PARTNERSHIP
CREATED BY GOVERNMENT FOR GOVERNMENT

Scroll down to the “My Permits” section and click on the “View Permit” link associated with

2.
the project you desire.
My Pormits
T Proecs T Address T bBsuedw ¥ Request inspecton
20131385 123 Testing S1 Whovilie LA 00000 01010001
013108 123 Hernando 51 Hemmanda M5 0000 01010001
36 - 37 ol 37 fems.

3. When the project opens, scroll down the page to the section called Inspections and view the
History of inspections performed. To view the full report details, click on the PRINTER ICON

at the far right.

ey | o
Hequest insperhon

Currant
Ham T InspeciorPhane T

Stalus T ScheduledDaler T Inspeciion Type T Inspetior Hame

Mew Buiiding imspecion ol esigred

W 4 Page 1 ol »iw

Stus T bspeclion Dale Y Inspeclion Type Y | Inspech Name
s 5ng

Baigh-n nspestion
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4. The full inspection report will open in another window of your web browser. If the inspector
chose to provide additional information about the inspection, the Details will be displayed at
the bottom of the report. The basic report will always provide the Inspection Type, DATE the
inspection was performed, and the result of the inspection (Pass or Fail).

ﬂ . Inspection Report I Inspection Date: 9/12/2013 11:44:00 AM I
e -""'.
I

s
g f==

Ken Jenkins should contact Hernando at

ol
- I FAILED I
- - for further information.
Permit Number Work Order ID Inspection ID
2013-106 1246258 2087703
Jurisdiction Inspection type Inspector
Hernando I Plumbing Rough-In Inspection I Dennis Sing
Customer Address Phone
Ken Jankins 123 Hernando 5t Hernandao, M5 s858512500

ooaoo

Scheduled Completed Uploaded
9/13/2013 11:33:00 AM 5/12/2013 11:44:00 AM 9/12/2013 11:45:20 AM
Details
Not ready.

The information included in this report is also available at

MyPermithow.org

For more information on accessing your information through MyPermitNow.org's free Customer Portal,
Visit MyPermitNow.org, or contact our support line at 1-866-95-PERMIT (73764)

*If you wish to print the report, please go to the FILE menu option in the top left corner of your
browser and select print.
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Upload PDF Documents to Your Project

In the event the jurisdiction will need additional documents or revised plans for your project, you
will have the option of uploading the documents through the customer portal. Please ensure that
the document is a PDF document and is saved to your local computer prior to starting the process.

1. Once you are logged in, click on the “My Account” button at the top right area of the

webpage.

MyGovernmentOnline HELP  CONTACT  PARTNERSHIP
CREATED BY GOVERNMENT FOR GOVERNMENT
Signed In As Tyler Evans /  Log Out

Permits & Licensing Solution Center Planning & Zoning

M

¥

|

2. Scroll down to the “My Permits” section and click on the “View Permit” link associated with

the project you desire.

My Permits
Proectd T Junsoiction T Projecti T Address T Issuedv T Request inspecion
fiew Perm Whoviie 20134085 123 Testng St Whoviie LA 00000 1010001 [x]
m Hemando 2093406 123 Hemando 51 Hemands M 0000 01010001 Request
W Page | 2 o2 v M 36 - 37 of 37 nems.

3. When the project opens, scroll down the page to the section called Customer Documents.
Click on the link at the far right that says “Add New File”.

T Destripbon T

File Name:

o flems 1o dspiay

4. Click the “Upload Files” button in the window that appears.

Add New Project File

Upload Files

5. Select the file you wish to upload from the folder location on your computer and then click
Open.
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Organize » New folder - O @

" v
4 ¥ Favorites : ] Shortcut w 111 KB

0 = - —
Bl Desktop E Gretna ftems 2013-6_Plans A_

| File fold *|  PDF-XChange Viewer Document
& Downloads § ile folder Wie] 207 ME

@
= Recent Places

5| 2013-9-Permit , 2013-13521-Plan_Review_B
%_ PDF-XChange Viewer Document w1 PDF-XChange Viewer Document
4 [ Libraries = 105KB == 76.3 MB

4 @ Documents 26401-b " &=| Cape Cod Resort Confirmation
> J}i Music w1 PDF-XChange Viewer Document = .| PDF-XChange Viewer Document

> [k Pictures

> B Videos — Capture City of Hernande Logo
PMG File o PMG File

307 KB 114 KB

== g4 ke = 115MB

- % Computer _ y _ _
City_Hutto_Official_Logeo_30 - COC-Travis County Fire Marshal

== | GIF File - 5 | PDF-XChange Viewer Document
- € Network 14.2 KB — % o1 .4 KB
Copy of Fire Marshal _— Dope Louboutin Heels
F"ﬁ"ﬁ MyPermitMowRequirements-Upd... 4 IPG File
-+l - e - P - P —

File name: « | All Files -

6. Allow the file time to upload. The length of time to upload will vary based on your Internet
connection speed and the size of the file. Once the file has finished uploading you will see
the File Name in the window. You may enter a short description in the Description box but it
is not required. Click the Save button to complete the file upload process.

Add New Project File x

Upload Files

FileName Description

I Hernando Permit Doc.pdf I remove

Save

7. The file name will display in the Customer Documents section confirming the document has
uploaded to the project. The jurisdiction will see the file and contact you if necessary.

File Names T Desoipbon b |
Femanan Perm Dot pal H
Wilel Pageil (ol (ki 1-10f1 fems
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View Files and Plan Review Letters from the Jurisdiction

You can view documents and plan review letters that the jurisdiction has added to your project.
These documents may communicate a need for revisions required to plans you have submitted or
other information related to the project. This section also catalogs the plans you have submitted to
the jurisdiction and saves the files historically.

1. Once you are logged in, click on the “My Account” button at the top right area of the

webpage.
\ g MvGovernmer ?'Online HELP  CONTACT  PARTNERSHIP
CREATED BY GOVERNMENT FOR GOVERNMENT

2. Scroll down to the “My Permits” section and click on the “View Permit” link associated with
the project you desire.

My Permits

T Aodess T Issped v T Request inspection

3. When the project opens, scroll down the page to the section called Jurisdiction Documents
and Plan Review Letters. The Jurisdiction Documents section displays files that can be
downloaded and viewed in PDF format. The Plan Review Letters section allows you to
download and view letters in PDF format. The links to the far right allow you to view any of
the items. The documents will open in your computers PDF Reader just as any other PDF
document is viewed.
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Apply Online for a Permit

You may apply for your permit online if your jurisdiction offers this feature. When applying for the
permit you will be able to also upload plans and other documents in PDF format if documents and
drawings are required for your project.

1. Onceyou are logged in, go to the “Permits and Licensing” button in the top left area of the
screen and then click on Apply Online.

MyvGovernmentOnline MYACCOUNT  HELP  CONTACT  PARTNERSHIP
CREATED BY GOVERNMENT FOR GOVERNMENT
S mns

Apply O1

Jurisdiction and Request Type

NGO 5oz Online

> copynght reserved to MyGovermments

2. Inorder, select the State, Jurisdiction, and Project Type as shown below and then click next.
If you do not see the jurisdiction in which you desire to submit an application to after
selecting the state, then the jurisdiction does not yet offer the “Apply Online” feature at this
time.
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Apply Online

MyGovernmentOnline MYACCOUNT  HELP  CONTACT  PARTNERSHIP E
WIE'

Jurisdiction and Request Type

Gty i i >
Jurisaicton I Wnovilie =, I

Frofect Type. * I petmit "

Next

WWEICHME 10 our e S8 disign. Piease con

3. Select “Get Started on a New Application” to begin the application process. You should only
use the “Add a Permit to an Existing Account” option if you are applying for an Electrical,
Mechanical or Plumbing permit that will be added on to an already issued building permit.

m ) ermmmentOnline MYAGGOUNT ~HELP GONTAGT  PARTNERSHIP

WA

CAEATED BY GOVERNMENT FOR GOVERMMENT

Penmits & Licensing m Planning & Zoning signed In As jane jane /  Log Out
Apply Online

Online Permilling Application

Get Started on a New Application

Add 3 penmit 1o an existing project

MOnline arg - 2016

© copyright reserved to

Welkeome 10 OUF new S8 Sesign. Fiease cantact us with any questions. To view the old sfe click nere

4. Select an application type.
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CREATED BY GOVERNMENT FOR GOVERNMENT

Permitz & Licensing | Souwtion Center | Panning & Zaning 5 InAs jane jane ! Log Out l <
=y Sones o e e L0g 0o GRS

Apply Online

Select an Application Type

Select an Apphicaton Type: I Setort an Ophon - . I () Piéase seiect an oplion

o []

© copyngnt reserved

Witlcome 10 our netw site Gesign. Piease contact us wilh any questions. To view e ol site cick Nere

5. Enter the physical address of the project and then click next.

NGO

= WIE

Apply Online

mMyGovernmmeniOnline MY ACCOUNT HELP  CONTACT  PARTNERSHIP

CREATED BY GOVERNMENT FOR GOVERNMENT

= My Projdt has béen agdnessed by the Junsdichion.

Agaress or Location * cy: " Ziptoge: -

wCovernmen Online
chEATED oY GoVERNMENT PON GTVERMMENT

6. Now enter the Property Owner’s contact information and then click next.
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Search

Apply Online AR

Owner's Contacl Information

First Name Las! Name Sufix

Mailing Address

Address oy Sate Liptode
Louiskana

Ermai Notity

Cell Phane Nouty

Home Bnone | 4 Moy

Work Phone } —

7. The Applicant contact information will automatically pre-fill from the user account
information of your log-in account. You may select how you wished to receive automatic
notifications during the project. Please note that e-mail notifications are more convenient
and can be referred back to at any time since the notifications arrive in your e-mail inbox. Itis
strongly encouraged that you opt in for e-mail notifications. Missed telephone calls can
cause you to miss some of your notifications during the project. To opt in for any notification
method type, please click the check box next to the preferred method in which you would
like to be notified. Click next to proceed.
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N]yG overn W]OﬂtOnline MY ACCOUNT  HELF  CONTACT  PARTMERSHIP
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Permits & Licensing Solulion Center Planning & Zoning Signea InAs jane @ne ! Log Out

Apply Online
durmsdiction and Request Type
Onine Fermitting Application *
Select an Application Type

FTiysical Adaress of Location *

Owmiérs Contacl information

First Name Lasl Mame Suffix Business Name
jane jane - -
Mailing Address
Adaress City State Zipcode
- Select Siate - ¥
Email | mgolesi2@scpac o ity «
cettPnane | 000 ) [ Moy

Horme Phone | 985 ) | 985 | | o850 oty

Work Phone ! / Notty

- =]

Contractors Contact Information

Subec) Available Fees

8. Click the “Click Here” button to enter the Contractor’s Information.

Contractor's Contact Information

Search Jurisdiction Registered Contractors™

|_ Click Here | *If you do not find the contractor or need to enter a state contractor. Search is for Jurisdiction Registered Contractors Only.

Name First Name Last Name Local License Number State License Number

Proceed to enter the Contractor’s contact information and then click next.

Contractor's Contact Information

Contractor's Contact Information *

|_ Click here | to search a Jurisdiction Registered Contractor
First Name Last Name Business Name License Number

Maliling Address

Address City State Zipcode
| | | | |- select state - v ||

Email | | [E1 Motify

Cell Phone ‘I:PI:II:I I Motify

Home Phone q—|)|:||:| O Motify

Work Phone (I:PI:II:I O Notity

| Back | | next |
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9. Select the Application Type desired from the drop down list. This represents the type of
permit you are applying for.

Select an Application Type

Application TYpe: * | commercial New Building

Back Next

10. Select the Applicable Fee that corresponds with the permit you are applying for. You must
go in order by selecting the Category first, next select the Type, then select the Calculation
and then click the Add button. Sometimes a variable will be required to calculate the fee. If a
variable is required, an additional box will display for you to enter it. If you add a fee in error,
you may click the Remove button and then select the correct fee by following the steps
again.

Select Available Fees

Commercial New Building

Category: *

- Select Category - Type " ¥ _ select Type - v

Calculation: "y _ select Calculation - v || Ada
Category Type Calculation Calculation Value
Commercial/industrial Construction  Commercial New  Range Calculation TBD Remove

[C1 do not know which fee to use.

Back Next

*Note: There is an option to select “I do not know which fee to use” in the event you are simply
unaware which fee to select. The jurisdiction will be able to select the appropriate fee for you if
this is the case.

Page | 24



1. Answer all questions in the Application Questionnaire. This is information required to
process your application. Please make the absolute best effort to answer all questions
accurately. If you do not know the answer to a question or if it is not applicable to your
project, please enter “Not Known” or Not Applicable” so that you may proceed with
submitting your application. Once you have completed all questions, click next to proceed.

Application Questionnaire

@ Allitems marked with a red asterisk are required fields and must be completed before you are able to submit your application to the jurisdiction
Ifyou are unsure of a required field's answer you may skip the question to answer other questions
After you press "next” to advance to the "review” section, you can press the "Save” button to save your progress and return to your application at a later date to continue your progress in completing the application.

Commercial Building”

Business Name or Building Name * .Jumpmg Kids

| Please enter the name of the Business or Building.
. X . [ \
Project Description ‘ New children's play center ‘
Please enter a short iption of your project such as "New Single Family House." Limit your response to ONE sentence. /

Method of Payment *
Please select your prefered method of payment. The permit office will contact you once the fees are ready for payment. ©

Pay fees in person at the permi... v

Total Square Footage * | 40000 |
| Please provide the total square footage of your project.
Heated Square Footage * 35000 ‘
| Please provide the heated sre square footage. /
Un-Heated Square Footage * 2000 |
Please provide the un-heated ares square footage.

Valuation * ‘ 350000.00
Please provide the valustion of your project. This is also refered to as the contract value of the project. -

Acknowledgment (Building) * @ Required
Ll that ion shall not start until all permits have been pulled and 2 permit number has been isued.

Flood Plain *

v
Is this & property in the Flood Plain? Yes

b no

Historic District *
Is this & property in the Historic District?

No
Yes

[ack | (et
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12. You may upload any files required with your application. Files uploaded must be in PDF
format. Some types of files that may be required include a Site Plan, Survey, Building
Drawings, Foundation Certification Letter, etc. To upload documents, click on the Upload
Files button. Search for the files on your computer. Select the file and then click Open.
Allow the file time to upload. You may repeat this process to upload multiple files. Once you
have uploaded all files click the Next button to proceed.

Files Upload

@ Please wait for the file(s) to finish uploading before proceeding to the next step.
If you are expected to include files with your application, a notice will appear below these instructions to inform you of what to upload.

Upload Files

Back | | Next

@ File Upload

O©v|- Desktop  » Search Desktop
Organize « Mew folder 5=~ [ @
[P L43ERE [l ] SHOITCUT p
Lo = FRF Telerik Reporting Q2 2012 Online i | Upgrade Facebook Chat Experience
Bl Desktop =5 Examples Shorteut
4 Downloads td Shorteut 111 KB
‘5l Recent Places ) 0 4 2013-6_Plans-A
Gretna ltemns :
L | File folder *|  PDF-XChange Viewer Document
- - Mo 207 MB
o Libraries
@ Documents =y 2013-9-Permit , 2013-13521-Plan_Review B
. PDF-XChange Viewer Document 1 5 PDF-XChange Viewer Document
o' Music 105 KB 763 MB E
] Pictures 26401-b " &=| Cape Cod Resort Confirmation
E Videos i 5 PDF-XChange Viewer Document PDF-XChange Viewer Document
844 KB 115MB
18 Computer Capture City of Hernando Logo
&) PMG File PNG File
P 307 KB 114 KB
B MNetwork
City_Hutto_Official_Logo_30 COC-Travis County Fire Marshal
=# | GIF File PDF-XChange Viewer Document
142 KB 4 91.4 KB 2
File name: | ~ |AllFiles -|
I Open Iv] l Cancel l
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13. Click the Submit button only once to submit your application to the jurisdiction for review.

Review

@ To save your current progress and complete your application another time, please press save before exiting.

Your application is ready to submit to the jurisdiction.

‘_ Back | | Save |

You will receive a confirmation message and an application number. The jurisdiction will receive your
application and begin processing the application. Once the jurisdiction accepts the application, you
will be able to pay the permit fees. Please be patient. Someone from the jurisdiction will contact you
to proceed or if they need additional information.

Application Created And Submitted

Your Application has been sent to Jurisdiction and has been assigned # APP-3
You will not be able to edit your application again unless the permit office returns your application to you for more information.
‘You may use your account to check the status of any applications you have submitted.

| CLOSE |
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Apply Online for a Planning and Zoning Related Project

You may apply online for a Planning and Zoning related project if your jurisdiction offers this feature.
An example of these project types are but are not limited to Subdivisions, Zoning Change Requests,
Variances, Special Use Permits, etc. When submitting the application online you will be able to also
upload documents in PDF format if documents and drawings are required for your project.

1. Once you are logged in, go to the “Planning and Zoning” button as shown below and then
click on Apply Online.

MyGovermnmeniOnline MYACCOUNT  HELP  CONTACT  PARTNERSHIP
CREATED BY GOVERNMENT FOR GOVERNMENT i
S 52 it ¥ PP T

2. Inorder, select the State, Jurisdiction, and Project Type as shown below and then click next.
If you do not see the jurisdiction in which you desire to submit an application to after
selecting the state, then the jurisdiction does not yet offer the “Apply Online” feature at this

time.
bAy A o rar vy ca et H
IyGovernme ‘Online MYACCOUNT ~HELP  CONTACT  PARTNERSHIP
CREATED BY GOVERNMENT FOR GOVERNMENT J
Permils & Licensing Planning & Zoning Sigred In A jane jane | Log Out WVIE L
Apply Online
Junsaicnian and Request Type *

Counlty. * | s Siates T Sale ) usiana "

surisasction. *f| scppe

Profct Tips I Flanning and Zoning

L
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3. Select “Get Started on a New Application” to begin the application process.

CovernmentOnline MYACCOUNT  HELP  CONTACT  PARTNERSHIP

CREATED BY GOVERNMENT FOR GOVERNMENT

Permils & Licensing Planning & Zoning Signed InAs jane jane | Log Out

Apply Online

Gt Slarted on a New Appiktation

Add 3 parmit 1o an existng project

MyGovernmentOnline MYACCOUNT HELP  CONTACT  PARTNERSHIP

4. Select the Application Type that you wish to submit.

m CREATED BY GOVERNMENT FOR GOVEANMENT

Permits & L lElI.l"I_'l Sohfion Center p‘lﬂﬂlﬁﬂ & ?-Mﬂg 5 n A W |ane L Dt l

Apply Online

Select an Application Type

Select an Apphicaton Type: I Setort an Ophon - . I () Piéase seiect an oplion

o []

= Online

NGO

© copymignt reserved i

Witlcome 10 our netw site Gesign. Piease contact us wilh any questions. To view e ol site cick Nere
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5. Enter the physical address of the project and then click next. You may also enter a general
location in the Address field instead of an actual address when an address is not applicable.

m CREATED BY GOVERNMENT FOR GOVERNMENT

Apply Online

A \/ Vernmen _onli ne MY ACCOUNT  HELP CONTACT PARTMNERSHIF

= My Projdt has Déen adanessed by Me Junsdichion

Agaress or Location * chy: - Ziptoge: -

wCovernmen Online
chEATED oY GoVERNMENT PON GTVERMMENT
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6. Enter the resident’s contact information at this point.

L gl o T R N H
vivGover =n1Online MYACCOUNT HELP  CONTACT  PARTNERSHIP
CREATED BY GOVERNMENT FOR GOVERNMENT .

Apply Online

Reaident's Contact Information

Eirst Name Last Name Sufhx Business Name

Mailing Addrass

Andress ity ate Zipcode
Louisiana
Email Noli
. [ |
Cel Prone Moty
Home Phone
5 (
ok Phon Moty
sack || Nex

7. Answer all questions in the Application Questionnaire. This is information required to
process your application. Please make the absolute best effort to answer all questions
accurately. If you do not know the answer to a question or if it is not applicable to your
project, please enter “Not Known” or Not Applicable” so that you may proceed with
submitting your application. Once you have completed all questions, click next to proceed.
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Plat Application”

MName of Project *
Please enter the name of the project.

Subdivision Name *

Lot *

Please enter the Lot number.

Block ™

Please enter the Block number.

Survey Name *

Abstract Mumber *
Please enter the Abstract Humber

Total Acreage *
Please enter the Total Acreage for the project.

Existing Zoning = | _ Select Option - 5

Proposed Zoning ™ | _ Select Option - .

Existing Use *

Proposed Use *

Mumber of Residential Lots *
Please enter the number of reidential lots or enter NA if this is not applicable.

Number of Multifamily Units *
Please enter the number of multifamily units or enter NA if this is not applicable.

Mumber of Commercial Lots *
Please enter the number of commercial lots or enter NA if this is not applicable.

Waiver to the Statutory 30 Day Period ~
| hereby waive the statutory 30 day period identified in Section212.009 of Texas Local Gevernment Code te alle

8. You may upload any files required with your application. Files uploaded must be in PDF
format. Some types of files that may be required include a Site Plan, Survey, Building
Drawings, Foundation Certification Letter, etc. To upload documents, click on the Upload
Files button. Search for the files on your computer. Select the file and then click Open.
Allow the file time to upload. You may repeat this process to upload multiple files. Once you

w adeguate time for review and processing of this plat application.

have uploaded all files click the Next button to proceed.

- Select Option -



Files Upload

| Upload Files

' Back | | Next |

@ Please wait for the file(s) to finish uploading before proceeding to the next step.
Ifyou are expected to include files with your application, a notice will appear below these instructions to inform you of what to upload.

'@ File Upload
@ p

OO = |- Desktop » Search Desktop
Organize New folder B~ 0 @
[ ZA3KE [ J STOTICUT o
W Favorites I-R-E-ﬁ-' Telerik Reporting Q2 2012 Online Upgrade Facebook Chat Experience
Bl Desktop |7 | Examples Shorteut
& Downloads & Shortcut 111 KB

‘&l Recent Places

- Libraries
@ Documents

J’ Music
[ Pictures
B Videos

Lo Computer

5’! MNetwork

Gretna Items
File folder

~
r E PDF-XChange Viewer Document
844 KB
Capture
B~ | PNGFile
307 KB

City_Hutto_Official_Logo_30

2013-9-Permit
PDF-XChange Viewer Document
105 KB

26401-b

U 2013-6_Plans-A
*|  PDF-XChange Viewer Document

H 20,7 MB
2013-13521-Plan_Review_B

T 5 PDF-XChange Viewer Document
76.3 MB

== Cape Cod Resort Confirmation
PDF-XChange Viewer Document
1.15MB

City of Hernando Logo
PNG File

COC-Travis County Fire Marshal

m

== | GIF File PDF-XChange Viewer Document
142 KB 914 KB
File name: | v | Al Files -|
I Open Iv] [ Cancel ]

9. Click the Submit button only once to submit your application to the jurisdiction for review.
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Review

@ To save your current progress and complete your application another time, please press save before exiting.

Your application is ready to submit to the jurisdiction.

won [ [swomt ]

You will receive a confirmation message and an application number. The jurisdiction will receive your
application and begin processing the application. Once the jurisdiction accepts the application, you
will be able to pay the permit fees. Please be patient. Someone from the jurisdiction will contact you
to proceed or if they need additional information.

Application Created And Submitted

Your Application has been sent to Jurisdiction and has been assigned # APP-3
You will not be able to edit your application again unless the permit office returns your application to you for more information.
‘You may use your account to check the status of any applications you have submitted.

| CLOSE |
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Paying Fees Online

Once your jurisdiction has received your application, fees will be added to the project for payment.
You may pay the fees online if the jurisdiction offers the online payment service. The jurisdiction will
notify you via e-mail when you are able to go online to pay the fees. Here are the steps you should
follow to pay the fee online.

1. Once you are logged in, click on the “My Account” button at the top right area of the
webpage.
ormmeniOnline

m CREATED BY GOVERNMENT FOR GOVERNMENT
Permnits & Licenising Planning & Zoning

2. Scroll down to the “My Permits” section and click on the “View Permit” link associated with
the project you desire.

MY ACCOUNT | HELP  CONTACT  PARTHERSHIP

My Permits
Proectd T Junsacion T Projecti T Address T Issuedv T Request Inspection
&y Permt Whovilie 123 Testng St Whoviie LA 00000 1010001 (%]
n Hemando 123 Hernando 5t Hemanao kS 0000 01-01-0001
H Page 2 002 (b w 36 - 37 o 57 nems

3. When the project opens, click on the “Payments” tab shown below. This will take you to the
page listing the fees applicable to the project. It is also the page that allows you to pay fees
online.

Project #2014-311
3024 Magnolia Drive Hernando MS 38632

Jurisdiction: Hernando
Create Date: 03/24/2014

Permit Fees: 33.758.54 Fees Paid: 3368374
Balance Due: $74.80

Permit Types:
Water Closets (5630) Water Basins (3631) Showers (5632) Tubs (5633) Sinks (5635) Garbage Disposal (5636) Dish Washers (5637) Washing Machine
3/4 Inch Tap Meter (6215) 4 Inch Sewer Tap (Inside City Limits) (5224) \Water Deposit - Residential (6228) Grading Permit (6235) Desoto County Regional

Print Permit Receipt

Overview Contacts Requirements Payments «
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4. Scroll to the bottom of the Payments page where you will see a section labeled “New
Payment”. You will see the amount due in the Amount box. If you believe the fee is
incorrect, please call the City/Jurisdiction assessing the fee so that they may correct the fee
before processing the payment online. Otherwise, click the Pay Online button. This will take
you to the credit card payment processor page.

New Payment

Received Date 03/26/2014 Contact

Type

Water Closets - Water Closets

Water Basins - Water Basins

Showers - Showers

Tubs - Tubs

Sinks - Sinks

Garbage Disposal - Garbage Disposal
Dish Washers - Dish Washers

Washing Machines - Washing Machines
Water Heaters - Water Heaters

Gas Piping - Gas Piping

Main Water Supply Line/Sewer Replacements - Main Water Supply Line/Sewer Replacements
Credit Card Processing Fee (3%) - Credit Card Processing Fee
Payment Type Ref. Number Amount Description

Credit Card v 77.04 Pay Online

Not Applicable v

ALY VLYYV YL YL YL YL Y

5. On the credit card processor page, simply provide the information required in the fields listed
and then click the button required to process your payment online. You will have the option
to print a receipt once the payment is processed. The jurisdiction will contact you with any
additional requirements or e-mail a copy of your permit once the payment is received.

Review Your Order

Total Amount: USD 77.04

« Return to City of Hernando Permits Payment

Pay With Your Credit Card

Cardholder Name :
Credit Card Number
& VISA o :
Expiry Date EEYY)
Pay With Your Credit Card ‘< I

Your private information is secured using SSL (Secure Sockets Layer), the leading security protocol on the Internet. Information
is encrypted and exchanged with an https server

We respect your privacy. We will pass your name, address or e-mail address on only to the merchant
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Print a Copy of Your Permit Document

Once your jurisdiction has received payment of the permit fees and issues the permit, you may print
a copy of your permit document from the customer portal. The jurisdiction will notify you via e-mail
when you are able to go online and print a copy of your permit. Here are the steps you should follow
to print a copy of your permit document.

1. Once you are logged in, click on the “My Account” button at the top right area of the

webpage.
MyGovernmentOnline

m CREATED BY GUVERNMENT FOR GOVERNMENT

2. Scroll down to the “My Permits” section and click on the “View Permit” link associated with
the project you desire.

MY ACCOUNT | HFLP CONTACT ~ PARTNFRSHIP

My Permits
Projecti T Jurisdiction T Peojectil T Address T Issued T Reqoest inspeciion
e Perm Whovilie 20134285 123 Testing St Whowie LA 00000 01010001
n Hemando 2013406 123 Hemands St Hemanas L 0000 01-01-0001
" Page (2 M2 (b W 36 - 37 of 37 fems

3. When the project opens, click on the “Payments” tab shown below. This will take you to the
page listing the fees applicable to the project. It is also the page that allows you to print a
copy of the permit once the fees are paid and the jurisdiction issues the permit.

Project #2014-311
3024 Magnolia Drive Hernando MS 38632

Jurisdiction: Hernando
Create Date: 03/24/2014

Permit Fees: 33.758.54 Fees Paid: 3368374
Balance Due: $74.80

Permit Types:
Water Closets (5630) Water Basins (5631) Showers (5632) Tubs (5633) Sinks (5635) Garbage Disposal (5636) Dish Washers (5637) Washing Machine
3/4 Inch Tap Meter (6215) 4 Inch Sewer Tap (Inside City Limits) (6224) Water Deposit - Residential (6228) Grading Permit (6235) Desoto County Regional

Print Permit Receipt

Overview Contacts Requirements Payments «

4. The “Payments” tab may list several fees that are required for the project. However, certain
fees are classified as the fee that indicates the actual permit type. This is easily recognized
when the “Print Permit” link shown at the far right is visible. If the “Print Permit” link is
visible at the far right this means that the fee has been paid and the jurisdiction has issued
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the permit. Click on the “Print Permit” link as shown below to print a copy of the permit

document.

Project #14-321772

301 Southwood Dr. Gretna LA T0056

Junsdiction.

Create Date )

Parmit Faes
Balance Due

Status: P

Parmit Typ

Progect Type Faes

Crodit Card Feo

Tatal

Garage Sale Permit

Total

Faes Pald: $1200

5. A copy of the permit document will display. Use the print options specific to your web

browser to print a copy of the permit document.

Jefferson Parish (Unincorporated)
Garage Sale Permit

Permit# 14-321772

Date(s) of Sale: 8/30/2014 to 9/1/2014

Print Name:

Address:

Phone:

Items to be Sold:  appliances, clothing, home decor, kitchenware

I have read and understood the requirements, rules and laws concerning such sales:

$10.00 Administrative Charge for each sale (non-refundable).

Only two (2) garage sales at this location in any 12-month period.

No signs allowed on telephone poles, neutral grounds or anywhere on any parish
right-of-way or property.

Maximum duration of sale is two (2) consecutive days

Time of sale shall not exceed 8:00 a.m. to 5:00 p.m.

This permit (or a copy) must be prominentely posted on front of building at all
times druing sale.

To view ordinances go to www jeffparish.net

To reschedule, please phone (504) 736-6961, M-F: 8:00 a.m. to 4:00 p.m.

Mew tab

Mew window

New incegnite window
Bookmarks

Recent Tabs
Edit Copy

Save page as..

-

Zoom - 100%  +

History

Downloads
Sign in to Chrome.

Settings
About Google Chrome
Help

Update Google Chrome

More tools

Exit

$1
P
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